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Introduction          
  

This handbook is a tool for social workers in Bristol and for anyone supporting peo-
ple affected by borders. 

Social Workers Without Borders is a registered charity. We offer voluntary, inde-
pendent social work support to asylum seekers, refugees and those impacted by 
borders. We are active in offering free of charge needs and best interest assess-
ments, producing educational materials for social workers and promoting social 
work activism with refugees, asylum seekers and all those negatively affected by 
borders.  

We have created this handbook as a tool for social workers; the case studies high-
light the lived reality of accessing services, or supporting others too, when you are 
in the asylum process, have been refused asylum, have refugee status or have oth-
erwise irregular immigration status. All names have been anonymised. We have 
collected together useful resources from the fantastic services in Bristol and be-
yond for handy, pop-in-your-bag reference. This is the tip of the iceberg and we 
encourage you to learn more about this often overlooked area of social care.  

Please note: SWWB does not carry out or support age assessments. There is no 
evidence to support age assessing, medical or otherwise. Please see the BASW po-
sition statement against age assessment on their website for more information. 
However, whilst this is a contentious practice that social workers are currently re-
quired to carry out, we have included the ADCS guidance on age assessment. Age 
determination should only ever be used to screen people into the correct service, 
whether that is children or adults, and should never be used to undermine a per-
son's need. 

Our gratitude to all those who shared their experiences for this resource. Individu-
als who, despite facing difficult encounters with professionals, were willing to 
speak to us in the hope that others may have an easier time accessing the support 
they need. This guide is dedicated to them.  

And finally, thank you to Bristol Refugee Rights and our volunteers at Bristol SWWB 
for collating the stories and the British Association of Social Workers who funded 
this project. 

To hear more and become more involved with Social Workers Without Borders 
contact:  

socialworkerswithoutbordersuk@gmail.com 

http://www.socialworkerswithoutborders.org/ 
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Myth Busting         

 
Good sources of reliable, easy to read facts and figures about refugees and asy-
lum seekers (available online) 

Refugees and Asylum Seekers, Getting the Story Straight in 2016 (British Red 
Cross) 

Student Action for Refugees - Basic Facts and Figures 

Tell it like it is, The Truth about Refugees and Asylum (Refugee Council) 

Attribution: All information below from the sources above! 

Asylum Seeker: somebody who flees their home and submits an asylum application 
in another country. They have legal rights to stay in the country while a decision is 
made. 

Refugee: somebody who has proven to the authorities that they would be at risk if 
they returned to their country of origin and has had their application accepted. 
They can now stay here long term or indefinitely. 

Refused Asylum Seeker: has been unable to prove that they would be at risk if they 
returned to their country. They must now leave the country unless they wish to 
appeal the decision or there are other legitimate reasons why they cannot return.  

There are lots of myths about asylum seekers and refugees, many perpetuated by 
the media or exchanged between people through misunderstanding. There are 
some great resources such as those listed above, which can be trusted to provide a 
true picture. Also the UNHCR is an important source of reliable information. We are 
going to try to tackle a few of the common misconceptions and 'myths' below. 

"Asylum seekers are flooding into Britain- everyone wants to come here". 

Worldwide, the poorest countries take the largest share of refugees, with only just 
over 1% living in Europe. In 2015 the number of asylum applications made in the 
UK was less than France, Germany, Italy, Austria, Hungary or Sweden. Turkey cur-
rently hosts the largest number of refugees. 

"People just want to live in Europe so they pretend to be asylum seekers" 

Currently the world is experiencing the largest displacement of people forced to 
flee due to violence and conflict since the second world war. Most people stay 
within their country or surrounding countries, they either do not want to travel 
across the world, cannot due to age or infirmity, or do not have the resources to do  
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so. The largest groups of refugees come from Syria, Afghanistan and Somalia, coun-

tries with known high level of violence, conflict and danger to civilian life. 

"Asylum Seekers and refugees come to live off the state and are given loads of 
money and the best housing" 

Many asylum seekers and refugees are destitute in the UK, relying on charities or 
food banks to feed and clothe themselves and their children. Many become des-
titute simply through administrative problems. Asylum seekers are not allowed to 
work or claim benefits and are placed in poor quality 'NASS' housing which they 
usually have to share. They are given an allowance of approximately £37 per 
week to live off. Asylum seekers can also become destitute when their claim is 
rejected, even if they intend to appeal and have legitimate reasons to do so. 
Many asylum applications are granted on appeal. Once a claim is rejected finan-
cial support is even more limited. Destitution can also be experienced once an 
asylum claim has been accepted, as the government support is stopped but it can 
take weeks for that person to find a job or start receiving any benefits they are 
entitled to. 

"They are all adult men pretending to be children so they get special treat-
ment" 

Many young asylum seekers have their age disputed, having to undergo age tests 
which are not evidence based and cannot be conclusive in their results. If it is 
decided that they are 18, then these young people have to navigate the asylum 
system alone, sometimes being housed with unsafe older adults and vulnerable 
to abuse. 

"It's easy to pretend to be an asylum seeker" 

The system is extremely complicated, with asylum seekers being forced to retell 
stories which may be traumatic for them, multiple times to different people. 60% 
of asylum claims are initially refused due to lack of evidence. Asylum seekers can 
wait years for a decision on their application, having to live in poor housing, with 
very little money and unable to do anything to speed up the process. 

"Asylum seekers are treated well in the UK, they are lucky" 

Asylum seeking is not a crime although many asylum seekers are treated like 
criminals. There are 12 immigration detention centres in the UK, like prisons, 
where people can be held for long periods of time. There have been many disclo-
sures of abuse of women and men in these centres. Children have also been ille-
gally detained in these centres. 
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Case Study 1    
 
“There have been problems of people not meeting the threshold of need for 
social services support, especially when service users are asked to do self-
assessments and fill in the form themselves. The form asks can you wash, can 
you cook, etc and people usually answer yes, yes”. Views of a voluntary sector 
worker. 

It actually hasn’t been too bad recently. There have been a couple of pregnant 
women who we have managed to refer for accommodation and support. There 
have been problems of people not meeting the threshold of need for social services 
support, especially when service users are asked to do self-assessments and fill in 
the form themselves. The form asks can you wash, can you cook, etc and people 
usually answer yes, yes. 

Women with children have been referred and social services have been good with 
those. We had a bit of trouble with a minor. He was in a middle of an age assess-
ment dispute. As the Home Office said he was a certain age they weren’t going to 
take him in, but we said that he has to be aged assessed as he was presenting as a 
minor. They were reluctant to do this at first, but it was fine in the end. 

I’m working with  one person who is being assessed by mental health services. He 
has been thrown out of two NASS (accommodation for asylum seekers) houses 
already; he can’t really live with people due to his paranoia. The NASS accommoda-
tion isn’t suitable for his needs due to his mental state, he is now basically living on 
the street. He is not receiving NASS payment, which makes things more difficult 
(this may be as he does not have a fixed address at the moment). His paranoia 
means he only trusts one member of staff and his solicitor. He is supported in court 
by the member of staff he trusts. 

In terms of access to legal support, a solicitor from a firm in Newport comes every 
2 weeks who takes cases on. Migrant Legal Project (immigration advisory service) 
are also good and take cases on. There is a lack of decent firms in Bristol that take 
cases on. It is really useful to be up to date with legislation to help with being able 
to signpost. However, specific qualifications are needed in order to give legal ad-
vice. 

It is easy for people to get advocacy support in Bristol. Up to 30-35 people come 
along on a Thursday to the sign up desk at our service. Not all need our service, but 
we can signpost to other areas. People are never turned away and people are al-
ways seen, volunteers stay until 5.30/ 6.00. 

The Haven is a specialist health centre that take on new arrivals. Secondary health 
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 care is a problem at the moment for people who are no longer in the asylum sys-
tem. 

For example, I’m working with a lady who is in need of two new knees who is a 
failed asylum seeker and not entitled to any support. Some people get treatment 
and then get billed, although this is happening less now. The individual is unlikely 
to be able to pay. If the bill is more than £1000, this will have an impact on the 
immigration / asylum outcome, it can cause problems down the line. For example 
possibly not being able to  get  indefinite leave to  remain.  There are also  charges  
for  child-birth, of about £4,000-5,000. This is something that an  individual with-
out access to free secondary health care would have to pay for. 

People are being moved from their NASS accommodation without having notice. 
If landlords decide to sell houses families can be given as little as 24 hours notice 
to move to a different location, meaning they have to start over again. The Home 
Office decide where the families move. 

It is said that there are only 250 asylum seekers in Bristol, but there are far more 
people. The ones that are really stuck are the ones that have lost all their appeals 
and are still here, without any support. It is easier for a woman than a single man 
to be housed, single men get the worst deal. There is a cluster of people with ref-
ugee status who are still stuck in hostels and not being housed. Once you have 
refugee status you can’t move to a different city to be housed as you need to es-
tablish local connections. For example, there are Sudanese people with refugee 
status moving to Bristol from Glasgow who are not being housed by Bristol due to 
not having any local connections. 

Generally getting vulnerable people into the system is hard. Two people in the last 
year have had their support from social services dropped. 
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Case Study 2  
 
“We have never received any help from the social services. We were assessed in 
2015 but the social workers said, ‘We cannot help you because you have no re-
course to public funding.’”  Experience of a Carer with No Recourse to Public 
Funds 

My wife has severe mental health needs and I am her only carer. She was hospital-
ised for a few months when we arrived here in 2005. Since then, I have cared for 
her 24/7. 

We have been married for 37 years. Sometimes she refuses to take her medication 
which makes her psychotic. I wait say, twenty-minutes for her to calm down and 
then encourage her to take them. I cannot leave her unattended for more than a 
few hours. I know the times of day she will kick off and what upsets her. We cannot 
use public transport because she gets agitated. My wife sleep walks and often at 
night, just can’t get to sleep – that stresses me out too. I was meant to go on a 
course yesterday but couldn’t because she was too unwell. 

We have never received any help from the social services. We were assessed in 
2015 but the social workers said, ‘We cannot help you because you have no re-
course to public funding.’ We cannot access anything because we don’t have the 
right status. Our asylum seekers claim was refused and we were told to go home. 
But she is deemed ‘not fit for travel’ so we have been a ‘section 4’ for two years. 

When you are on a ‘section 4’, it’s like being a prisoner in your own house. You are 
stopped from working immediately. So we have no access to cash. We used to be 
able to go out using taxis because we can’t use public transport as my wife gets 
very distressed. But I have no money to pay for these now so we stay at home. You 
can’t go anywhere without cash. I even had to borrow £5 from my friend to get to 
this interview today and I have no idea how I will pay them back. I have not been 
able to work for 5 years now. This is how we became ‘destitutes’. 

We are only allowed to buy things from the supermarkets accepting the card you 
are given. This is where it’s different for refugees with mental health needs be-
cause, for example, my wife doesn’t understand this system. I have to keep ex-
plaining why we can’t buy certain foods she likes. 

We were moved to Bristol from another area in the South West. My brothers and 
sisters lived there too and helped me care for my wife. I tried to explain this to the 
Home Office but they didn’t pay attention and just said, ‘You are going to Bristol.’ 
My wife found the move distressing because new places upset her. 

There are some people who are carers but because they have the right papers,  
they are paid something for looking after a relative - that’s what I hear. But for  
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me,  I don’t get anything at all. There is nothing the social workers can do be-
cause we don’t have a stake in the country. 

My wife’s mental health is getting worse and it’s getting too much for me. I feel 
like I’ve wasted my years. Sometimes I think about running away. How long do 
you think I can cope with her on my own? 
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Case Study 3 

 
“The main thing that is frustrating for everyone in the asylum process is that 
people are not allowed to work. I would say that is the single most damaging 
thing for people”. A voluntary sectory worker tells us about the challenges to 
accessing support in Bristol.  

One of the major problems for us is access to good legal advice for people. It would 
make a huge difference if there were more solicitors who did asylum and immigra-
tion cases, and if those solicitors were funded better. The cuts to Legal Aid mean 
that a solicitor gets about £400 for each case, ultimately they have less time availa-
ble and can do very little with it. Voluntary sector organisations then have to act as 
a middle person for the legal process, gathering information from clients for their 
case, essentially picking up the work that solicitors don't have time to do be- cause 
of the cuts to legal aid funding. This is a huge problem. 

In terms of access to services in Bristol, we have had a lot of experience of people 
successfully accessing mental health services, but the problem seems to come with 
people sustaining that engagement. Destitution is a massive problem that impacts 
on people's ability to keep using services, whether that's mental health services or 
accommodation provided by charities in Bristol. People who have been forced into 
destitution can have quite complex needs as they are homeless and have no access 
to funds. People either can't get themselves together mentally to routinely attend 
services, due to the pressures of being destitute, or they have had to find their own 
means of survival. 

We also have an issue around NHS access. People can see a GP, they can get a den-
tist appointment and they can get free prescriptions if they have their HC2 certifi-
cate. The issues then come about when people need more treatment, and if you're 
destitute you can't get secondary care. So you might have someone who goes to 
their GP and the GP recognises they have a problem with their knee, so they're 
referred for a scan as this is medically required. This person will then get a letter 
from the hospital charging them for this scan. Neither the GP or the individual 
might have had the awareness that they would be charged for that scan. It is very 
difficult to understand your status and whether or not you would be eligible to pay 
for that service. I can think of a few occasions when we've had to go and challenge 
that at the hospital, including for a person who had to have surgery following an 
attack which he was then charged £5,000 for. 

People who are destitute often can't access further education, whereas people  
who are getting support from NASS can have a couple of English classes a week as 
part of that support. For people who are destitute, with 'no recourse to public 
funds' and who can't speak English, they are often desperate to go to college to  
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study English. Instead the voluntary sector in Bristol provides English classes, how-
ever these aren't accredited. 

In fact their are two things that make accessing services really difficult for people: 
language and  being able to navigate a new system - understanding the processes 
and what it is you have to do. Being able to call up and make an appointment with 
someone, to communicate what you need, to understand letters from services, to 
understand what different services do – we can help people with that, to make 
appointments, to find out where services are and how to get there. But then an 
additional problem is that people don't have any money for travel, so they just  
have to ride a bike, or if they have health problems they have to get on a bus, and 
where do you get your money for bus tickets? If you're on Section 4 support (if 
you've put in a fresh claim after all of your appeal rights have been exhausted) then 
you don't get cash, you get a small amount of subsistence on a card, so you don't 
have money for a bus. Plus the anxiety and depression that can be an outcome of 
going through the system, they all combine to make it really difficult for people to 
access services. We try to help people understand the system so that it's easier to 
access. 

There are always issues with interpreters in any situation, from accuracy to dia- 
lects, to availability. For example if you're having a mental health appointment 
about personal issues, or if you're having talking therapies, you have to speak  
about this through an interpreter, that's not easy for people. There are different 
tensions between different nationalities of people. Particularly there can be an is-
sue when people have converted from Islam to Christianity, and then they are hav-
ing Home Office interview about their faith and having to evidence their conver-
sion, and they are often with an interpreter from their Mother tongue, who is Mus-
lim, who may be deeply offended by their decision to convert to another faith. And 
I've heard people talk about the fear of having done that because they are worried 
about a backlash. It can be the same for cases where people are having to evidence 
their sexuality, some people have worries about using interpreters for that.  

The main thing that is frustrating for everyone in the asylum process is that they 
are not allowed to work. I would say that is the single most damaging thing for 
people. People want to work, and are capable of working. Many people want to 
be active, and busy, and to pay taxes and have the right to rent. That is probably 
the most destructive thing for people. It impacts on people's dignity, self-esteem, 
mental  health and it means that people have to sit around and wait for the Home 
Office to make a decision on their case. And you have no idea how much longer 
that will be.  
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“They are trying to accommodate my daughter, but not me, I am advocating for 
us to stay together”. 

I was asked to make a fresh claim, which was sent to the Home Office.  I told social 
services that a new claim was made,  this was sent to social services and it was re-
turned without the evidence or the receipt needed. 

The experience with social services was very difficult for my daughter and me, it 
seemed like they were against me. As I didn’t have the right papers I didn’t think 
the social workers were truthful with me, they didn’t give me back the important 
documents that I needed. I did live in a house, which was OK, until I was threatened 
by a male in the house who said he would kill me. Social services didn’t do any-
thing, they just said they would document it. I called SARI and they came and sup-
ported me by taking me to the police station. Nothing changed. I really needed 
help. He did the same to another lady and she was removed and given another 
house. I was scared so I decided to take my daughter and myself away from the 
house. I was asked to leave and authorities saw it as me making my daughter and 
myself intentionally homeless. My daughter is vulnerable and has a learning diffi-
culty, she is deaf. At this point The Princes Trust stopped supporting my daughter. I 
now stay with my niece and my daughter stays with a friend. My daughter and I 
have been separated by the circumstances. 

There is racism in social services. They like some people and not other. I feel like 
my daughter and I have been discriminated against. My daughter stays alone inside 
my friend’s house. They are trying to accommodate my daughter, but not me, I am 
advocating for us to stay together. 

The Home Office say I am lying about my asylum claim. The priest knows I am not 
lying. My daughter can’t hear and can’t talk. She is really vulnerable. 

I tried to book an appointment with the doctor, but was told the GP is not availa-
ble. The doctor is always unavailable and the practice never called me back to ar-
range a new appointment. They refuse to see me. 

I feel down and I take medicine for depression. When I went to the doctors they 
said I don’t have depression and I am lying. I told them I used to hear voices. My 
daughter now sits and cries. I called MIND who said to go to my GP and gave me 
other places to contact for help. When I called the GP when my daughter was really 
sick they never looked at her. I am not taking any medication at the moment be-
cause the doctors said I am lying. If I hear a voice I go and check who is talking. I am 
managing my own mental health.  I don’t recognise the voices, I hear people talking 
against me but I can’t see the people. 
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 I have never been referred to any mental health services to help me with the 
voices I hear. I have type two diabetes and at one point my blood pressure was 
really high. I take tablets for this. 

There are lots of things that are making my life difficult. There are a lot of bad 
things against me. 

I came here in 2007. I have appealed my immigration status. I made a fresh claim 
and social services would not give me new evidence. 

There is a lack of listening and understanding from professionals. Family should 
not be separated, but people are trying to separate my daughter and me. People 
are treated differently and we have been neglected of our rights.  

This country, according to Geneva Convention, says everyone should be safe. I 
came here to this country to help my brother. I have been asked to return to my 
country, but it is not safe. There is nothing there and people are killing each other. 

Social services have failed to help us (my daughter and I). I ask myself why I came 
to Bristol? I am not coping. It’s getting worse and worse. 
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Case Study 5  
 
“Social services are sometimes much more accessible than the home office for 
emergency cases”. Supporting young asylum seekers in Bristol.  

I work within a specific project that helps refused asylum seekers claim asylum 
support. We assist people to put in new claims with the hope that they can access 
money and accommodation. The aim is  to prevent destitution and homelessness 
in the city. 

Amongst the most difficult services to access is for young people who have moved 
to the local authority. Social service departments did not appear to be able to keep 
up to date with people’s asylum applications. This had serious repercussions for 
the young people involved who upon turning eighteen suddenly discovered that 
their applications for asylum had been refused and they were categorised as an 
overstayer. This resulted in them struggling to access higher education and being 
refused for housing. 

There appears to be confusion amongst social work professionals about whose 
responsibility it is to keep up to date with such matters and as a result people get 
lost in the gaps of service provision. 

I think social workers would benefit from some education about the asylum pro-
cess, I don’t know whether they really see immigration part as part of their remit. 
They see the person their education and things,  but the social worker also needs 
to be  responsible for keeping on track of deadlines with young people’s asylum 
applications. If deadlines are missed there can be devastating consequences for 
young people.  

Social services have been particularly helpful when  responding toa  crisis. For 
example I worked with a homeless young woman who had been refused asylum 
and who had a small child. In this instance social services were able to get in-
volved, but only after I advocated and put pressure on for this to happen. You do 
have to press quite hard for things, but social services are sometimes much more 
accessible than the home office for emergency cases. 

People with  physical and mental health needs often find it hard to access treat-
ment and their medication due to the bureaucratic difficulties, for example  not 
receiving vital forms in good time and this is very frustrating. 

Additionally it is hard for people to access mental health services because they are 
in the process of being dispersed here there and everywhere they don’t know 
where they will end up so they are reluctant to engage until they are settled some-
where. 
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All the dispersing means people don’t have a GP, their medication or a HC1 and 
they end up quite unwell. I’ve had people needing their prescription but they 
can’t pay for it because they haven’t had their HC1 form. That’s a real problem. 
The Home Office is supposed to sort your HC1 form but it can take quite a long 
time, if you’re are a refused Asylum Seeker you then won’t get access to any-
thing and this is even harder and compounds illness. 

There are also barriers for those who are limited to only being allowed primary 
health care. We see a lot of women who have No Recourse to Public Funds who 
are pregnant. In one example a woman collapsed on a bus, an ambulance was 
called and of course she went for a scan to check the baby. She was entitled to 
the emergency treatment but was then asked to go back and subsequently got 
billed for it and couldn’t afford to pay. She ended up being pursued for the charg-
es, if you are then pursued by the court and have a judgement against you it can 
then be difficult to get your British Citizenship it can have bad implications. You 
can have access to a GP and a midwife but anything else you can be charged for.  

 This is a difficult decision for people to make – continue to access vital health 
care for the health of both yourself and your unborn child, which you know you 
can’t afford and which could have a devastating impact on your ability to apply to 
be a British citizen. 

People drop in and out of being eligible depending on where their claim is, but 
people don’t always realise when they are not eligible for health care again…it is 
hard to  understand the system. 

There are also difficulties accessing housing – sometimes Children’s Services will 
only become involved in housing children at the point of eviction, this meant that 
families suffer the trauma and indignity of losing accommodation often in front of 
children leaving them feeling unsafe. We’ve had a couple of people waiting for the 
bailiffs and it's really difficult for the children watching that happen … social ser-
vices wait for them to be chucked out before they will help.  

Sometimes some of the people we speak to in social services have no idea about 
the stuff asylum seekers are going through, people in the asylum team know but if 
they get family support the workers may not be familiar with the processes - so 
awareness raising would be really powerful. 
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Spotting the signs of modern day slavery  
 
Available at: http://www.communitycare.co.uk/2016/03/23/modern-slavery-
can-social-workers-spot-signs-unseen-crime/ 

Modern slavery: would you spot the signs of the ‘unseen crime’? 

Kate Garbers dispels the myths about modern slavery and explains how to recog- 
nise and act on the signs when someone is at risk. 

Would you recognise modern slavery and be able to meet your duties under the 
Care Act and new Modern Slavery Act? 

Modern slavery is more common than you may think. It affects more groups in so- 
ciety than might immediately come to mind. Someone is in slavery if they are  
forced to work – through mental or physical threat, bought and sold as ‘property’, 
or have restrictions placed on their freedom of movement 

Government estimates suggest there are as many as 13,000 victims of slavery and 
trafficking in the UK. By definition many of these victims are hidden, although last 
year figures from the National Crime Agency showed 3,266 victims coming forward 
and seeking assistance – a 40% increase from 2014. 

Labour exploitation 

Those seeking help in 2015 came from 102 different countries. The most common 
were Albania, Vietnam, Nigeria, Romania and UK nationals. The most common  
form of exploitation was labour and around half (53%) of victims were women. 

That of course means that just under half were men. One of the main myths  
around modern slavery is that the crime primarily affects women. Other widely 
held beliefs are that it’s an immigration issue or something that only impacts those 
who are poor and/or foreign. 

But slavery happens to men, women and children of all ages, culture, education 
levels and spiritual beliefs. People’s dreams, desires and aspirations are taken ad- 
vantage of, exploited and used to create a vicious cycle of debt bondage and fear. 

Multi-faceted crime 

Under the new Modern Slavery Act (2015) social workers and other professionals 
will be given statutory guidance on identifying and supporting victims. This is in 
addition to modern slavery being classified in the Care Act guidance as a category 
of abuse that those responsible for safeguarding adults must protect against. The 
obligations on public authorities need to be understood and a process put in place 
so that those on the frontline know what to do if they encounter a potential victim.  
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Spotting the signs of modern day slavery  
 
Are you aware of the different forms slavery can take and how it may present in 
your day-to-day work? And do know about the processes and resources available 
to support those who need it? 

Starting points 

One of the facets of modern slavery as a crime is that there are often multiple per
- petrators. There is the person who arranges the transport, the one who har-
bours the individual, those who directly exploit, withhold wages, physically and 
mentally abuse people and the people who purchase those services. All of them 
are complic- it, knowingly or otherwise, in the illicit trade of turning humans into 
items to be bought and sold, and exploited for profit. 

Like many abuses of human rights, modern slavery can present in a variety of 
different ways. Lists of indicators and signs are a useful starting point, but they 
can’t definitively ascertain if someone is a victim or not. 

Often a social worker’s gut feeling that something isn’t right, and needs 
further investigation by the right agency, can be as important. 

Support 

Even when all the signs are present, we need to recognise and accept that victims 
may not always come forward. They may not trust us, have no understanding of 
their rights and entitlements. They may have concerns for their safety if they seek 
help, and that of those they love and care about. 

Just because it is an opportune time for us to offer assistance and support, it 
doesn’t mean that it is the right time for them. It takes time to build trust and rap- 
port with a potential victim as well as developing their understanding of the sys-
tem and what they can access or be offered in terms of support. 

Educating potential victims about their rights is important. We need to give them 
the information they need to make informed decisions about when and how they 
leave their exploitative situation. They also need to know what help and support 
is available to them when they do. 

Tackling modern slavery is everyone’s business. It’s the unseen crime that is hap- 
pening right under our noses. 
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Red Cross International Family Tracing service  
 
Are you working with someone who has lost contact with family? The Red Cross 
International Family Tracing service can help try and put families back in touch 
around the world, when contact has been lost due to conflict, natural disaster and/
or migration. 
 
We can look for people in their home countries, other countries, and can also look 
for people when they lost contact on route to the UK or EU. We use the worldwide 
network of Red Cross and Red Crescent societies to do this. 
 
The service is free and confidential, and we use interpreters wherever possible. 
 
We work with lots of unaccompanied minors and understand that many young 
people want to use the service to try and trace family, but could have concerns 
about safety and risk to their families. In order to make sure young people under-
stand the service fully we have one ‘initial appointment’ to explain tracing in gen-
eral and how it might work in their specific situation, and then encourage them to 
take time to think before deciding whether to go ahead with a ‘trace’ or not. If a 
young person decides to go ahead we would have a second meeting to take lots of 
information and complete tracing request forms in order to start the process.  
 
The Red Cross’s fundamental principles include humanity, neutrality and independ-
ence. Whether to go ahead with family tracing is up to a young person, and should 
be for personal reasons. We work hard to help people understand that  the Red 
Cross is independent of their leave to remain in the UK. We do not discuss family 
tracing cases with anyone apart from the young person. You can find out more 
about the way we work, in the UASC guidelines (attached). 
 
Tracing in Europe – with many people losing contact on route to Europe, the Red 
Cross have set up a website with photos of people who lost contact with family on 
the way here. People can publish their photos, which have no identifying infor-
mation linked to them and so protect confidentiality and safety, on the web-
site tracetheface.org. People looking for family can then look on this website to see 
if they recognise any family members, and contact their nearest Red Cross office if 
they do – where a series of identity checks will take place. 
  
If you are working with someone who would like to find out more about family 
tracing in Bristol, Wiltshire or Gloucester, please call Ruth on 0117 9415 040 / 
07841 864 936 or email rbaker@redcross.org.uk to talk further 
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Provision for men 
 

Working with male refugees: a perspective from Bristol Hospitality Network 

Good practice demands us to recognise that refugees’ experiences are shaped by 

gender which also combines with racism, homophobia and other forms of discrimi-

nation.  

Significant numbers of men and boys have sought asylum in the UK. Families send 

their husbands and sons, hoping they are most likely to survive the perilous journey 

to Europe. They also seek to save women and girls a journey that particularly 

threatens them with sexual violence and exploitation. 

When they arrive, males can face gender-based discrimination. They could be per-

ceived as less vulnerable and even, as more dangerous. Some think they are ISIS-

affiliated terrorists infiltrating the UK. BAME males are also more likely to be crimi-

nalised or face Islamophobia.  

It is generally harder for males to get asylum applications accepted by the Home 

Office. Even if they get accepted (‘leave to remain’), they face housing challenges. 

Within 30 days of getting permission to stay, they must navigate social services to 

request housing. Men are a lower priority on Bristol’s Housing Register which puts 

them at risk of street homelessness. Refugee Action offer refugees and asylum 

seekers homelessness advice and support completing forms. 

Male refugees are also at risk of becoming destitute when their asylum claim is 

rejected and they make an appeal. With approximately 1 in 3 applications rejected 

but accepted upon appeal, some say the appeal is ‘part of the process’. But when 

applications are rejected, refugees are given a ‘no recourse to public funds’ (NRPF) 

status. NRPF means they have no right to work or claim most welfare benefits. 

They are allocated accommodation and around £35 a week via a payment card. 

They are destitute asylum seekers. Find out what support is still available to these 

refugees via NRPF Network.  

Bristol Hospitality Network runs a small men’s hostel for destitute male asylum 

seekers and some host families accept males, helping destitute asylum seekers 

avoid street homelessness in Bristol. We also offer support sessions on Mondays. 

Male asylum seekers may also have gender-based mental health needs. They are 
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Provision for men 
 

able to talk about their struggles, feelings of isolation and mental health. Similarly, 

stigmatisation may keep them from speaking about sexual violence and exploita-

tion. Practitioners need to be mindful of this because more time can be necessary 

to collect evidence for an asylum claim. Practitioners will need the time to facilitate 

trust-building and supportive spaces. Trauma Foundation South West can offer all 

refugees’ therapeutic needs. The Refugee Council’s Trafficked Boy’s and Young 

Men’s Project offers specialist support. JourneymanUK and Mankind offer gender 

sensitive programmes in Bristol for all boys and men.  

It’s important to recognise that this year women and girl refugee numbers in the 

UK have been rising. Remember women have a right to make their own asylum 

application and not be joined with their husband’s claim. Culturally sensitive sup-

port is available from Refugee Women of Bristol. A dedicated counselling service 

for women refugees is provided by Womankind. 
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WAST recommendations 
 

WAST recommendations for good practice for agencies working 

with women asylum seekers 

 

 

 

 

 

 

 

 

 

1. Specialised and committed women solicitors  

• Some women at WAST would have liked to have been given the option of a wom-
en-only service, to help them be more confident and open about their experiences.  
• Women felt that it would have helped their cases, to have been able to talk to 
women solicitors who were committed to seeking justice for women who are 
claiming asylum involving issues of gender violence.  
• WAST women have had many bad experiences with insensitive and poorly in-
formed solicitors, who do not recognise the issues around gender violence.  
• Many women experienced solicitors talking to each other about them as though 
we weren’t there, or talking to us as if talking about some little problem, not a trau-
matic life changing experience.  
• Some women at WAST talked about solicitors, who, when waiting outside court 
were chatting with their colleagues about their social arrangements for that even-
ing. They didn’t seem to realise how terrified women were of going into court and 
how their confidence could be destroyed in those moments before going into the 
court.  
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WAST recommendations  
 

2. More time  
• Women felt they needed more time than was available under the current system. 
Gender violence is difficult to talk about in with a stranger for 20 minutes…!  
• WAST women had often only had time to tell a small part of their story or had felt 
rushed and left out important details.  
• Sometimes women had been unsure of which part of their story to talk about in 
such a short space of time. They had found out on several occasions, that what 
seemed important to them, was not necessarily the most important thing in their 
immigration case.  
• Solicitors needed more time to ask the right questions and encourage women to 
feel more confident to talk. A small detail may have be vital and maybe was 
thought to be irrelevant by women, and so not discussed at the time. If a woman is 
questioned by a solicitor over a longer time period these important details are 
more  
likely to have been revealed.  
  
3. Clear Information to access Support services  
 • It is often assumed that a woman will know what support is available or how to 
access it.  
• WAST women often came to the group looking for support, having been to many 
other agencies before getting the right help. Some women had lived rough or 
begged for months when help could have been given by the first agency if they had 
been given clear and accurate information but also practical help ( such as bus 
fares. maps.. contact names. and what to expect from different agencies and their 
role in the system) to  
access the support.  
 
4. Privacy  
• Mothers at WAST all clearly expressed their desire to keep the stress and trauma 
away from their children as much as is possible. Children shouldn’t have to sit 
through interviews and see their mothers get upset over and over again. They may 
pick up half understandings and be frightened.  
• It is difficult for a woman to concentrate and think straight, with children around.  
• Women also needed to have been offered interviews without partners or hus-
bands. Sometimes women had been interviewed with their abusive partners and 
been unable to have a private conversation without him and the had never been in 
a safe position to tell anyone. 
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• It should be the norm for a woman to be interviewed separately from her hus-
band or partner. It would put her in a less vulnerable position. She may be too 
scared to even ask for a private interview or not consider it is her right to do so.  
 
5. Information and support to access health and therapeutic services  
• It is essential to women who have experienced gender violence to have infor-
mation and support to access health services.  
• Too many women have had difficulty in accessing both specific and general 
health care information, such as basic knowledge of how systems work….how to 
register with doctor or how to get specialised psychiatric help.  
• Many WAST women were unaware of their rights to, and how to access specific 
types of care such as maternity care or counselling.  
• Ongoing health issues can be the biggest barrier to accessing other support and 
services  
• For many women who were made destitute in the asylum process day-to-day 
survival meant they had to miss what seem, to the professionals involved, to be 
essential appointments or meetings, and for this they are criticized, misunderstood 
and sometimes are told they must not really need the service, which is far from the 
reality.  
• Some women expressed a need for gender specific counselling, therapeutic sup-
port services and information and support to access it. Many women were unfamil-
iar with such services. Women expressed great interest in getting counselling once 
offered, at the WAST office where they felt safe and were without pressure and 
where the service is explained to them in advance by other asylum seeker women 
and not just professionals.  
• Some women , through lack of information and support, expressed fear that by 
accepting psychiatric help they will be seen as unfit mothers and so thought that 
the father or social services will be given care of their children.  
   
6. Specific support to overcome language barriers  
• Most WAST women speak good English. However for those having to rely on in-
terpreters, it is essential that they feel comfortable and safe with them. Some 
WAST women felt judged by male interpreters.  
• Often partners or husbands were able to use language barriers to keep control 
over a woman. She then had no voice in her asylum process.  
• Often women coming to WAST had never had the opportunity to present their 
own asylum case separately from their partner because of language barriers.  
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• There is always a need for women to have easy access to daytime English classes 
with childcare. Information in community languages in accessible places would help 
to support women with limited English and help them gain more independence in 
their asylum process.  
 
7. Information and support in the education system  
• WAST women who had children in school sometimes were not used to the Eng-
lish school culture and the hierarchy of the Education system in terms of who to 
seek information/help from.  
• Women had faced problems not knowing the system when applying for a school 
place and have had to battle for a school place for their children with the help of 
WAST. With support and understanding women can participate in the school lives 
of their children despite outside pressure the immigration process throws up.  
• It is important for women to feel supported and understood and to be able to 
express their individual needs concerning, the unique problems asylum seeker chil-
dren face, such as stigmatisation, racism, being continually moved, going in and out 
of detention and having often witnessed violence and abuse. Children pick up on 
their mothers stress and anxiety around the asylum process and continual fear of 
‘the knock on the door.’  
 
8. Information and advice about the asylum process  
• Woman can be supported in regaining some control in their asylum process but 
many women at WAST had never had the system explained to them.  
• Some WAST women found that practitioners made assumptions about what 
knowledge she had or what information she wanted or needed.  
• Women need information and guidance about the court process, and their rights 
within it. Many WAST women had gone into court unsupported, without any un-
derstanding of the asylum system, intimidated, embarrassed and frightened by the 
whole process. A supportive and dedicated solicitor could have eased the situation. 
A submissive uninterested solicitor can fuel women’s anxieties.  
• Women need support and prior information about courts and court procedure, 
such as a description of the court, what will happen, what they can say and when 
etc.  
• Some women found that having another person to go with them was helpful and 
others felt they needed someone with them to answer questions as the court pro-
cess went on, or someone to explain to their  
solicitor the points they wanted to make and felt too intimidated or nervous to 
bring up themselves.  

 23 



            

 

 

 

WAST recommendations 
 

9. Information and advice about women's rights in the asylum process  
• The Gender Guidelines need to be explained to women so they know their rights.
( Such as her right to ask for a female Judge and so on) or women can be given the 
Asylum Aid translations of these Gender guidelines to read themselves but expla-
nations need to be on hand if needed.  
• Most WAST women had no idea about Gender Guidelines when they were going 
through their asylum process  
• In one of the WAST training workshops women were advised to think about their 
rights to put in an asylum case separate to that of their partners. Often the gender 
violence they have experienced has been overlook or dismissed by partners or hus-
bands or women did not know they had their own rights to be heard in the asylum 
claim.  
• Many women asylum seekers have very low expectations, of their rights in this 
country as women.. too many professionals assume women have made choices 
when they don’t even know they had them.  
 
10. Support and empowerment by better understanding of written documents.  
 • Women are empowered by gaining a clear understanding of the court reports 
and the written documents they receive in their asylum process.  
• WAST ran a very popular workshop with an immigration solicitor about ‘How to 
put in put a fresh claim for asylum.’ Important information such as empowering 
women in their fight to claim asylum successfully, came  
out of this workshop:  
- Women need to go through their written appeal tribunal decision, that the judge 

had given them, slowly and carefully and with, if necessary another person 
helping…to look at exactly what type of new evidence is needed.  

- If a women is trying to get a solicitor to take on her fresh claim, it is important 
that she has her papers in order and has a clear idea of what she has as new 
evidence . A solicitor is then more likely to take on her case than if she just 
went with a bundle of papers, half of which she didn’t understand and in no 
date order.  

- Women can ask for a copy of our home office file and other important details 
about fresh claim applications.  

 

11. Basic legal information  
 • Women at WAST said that they had not been given basic information that  
would have helped them at all stages of the legal process, such as;  
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- What legal aid is, and how it works.  
- To get a solicitor  
- What to expect from a solicitor  
- How to change solicitors if they are not satisfied  
 • Many women have arrived at WAST having paid out large amounts amount of 
money and having never seen or asked their solicitor exactly what they have done 
for them. Some women had been told fresh claims have been put in when they 
haven’t One WAST women in detention was told by her solicitor that he had put in 
a fresh claim when he hadn’t .A relative had paid £500.00 for the solicitor to put in 
the fresh claim and the women was later deported.  
• Information and advice and moral and practical support is essential to empower 
women through the system and prevent them falling victim to these unethical so-
licitors.  
• Women who have experienced domestic violence and other forms of gender vio-
lence and could be asking their solicitors,(if they had known they had the right,) to 
get expert reports to back up their asylum claims. This would have highlighted the 
effects of the violence on her behaviour and answers in interviews or in court, 
which may have been out of character or contradictory to her subsequent inter-
views/court appearances.  
• Some women at WAST felt under pressure to say something that a husband or 
partner had forced or advised them to say when they initially arrived in the coun-
try. Months or sometimes years later in a second Home Office interview or in court, 
they were disbelieved when they retracted or didn’t remember the words ‘put into 
their mouths’ spoken under the threat of violence or abandonment.  
 
12. Resources and support to set up Women’s own systems of support and sur-
vival in the immigration and  
asylum processes  
 • WAST believes that it is important for women to gain confidence, independence 
and to use self -help methods and groups such as WAST, to help regain some con-
trol in their lives.  
• WAST women want agencies and community groups, that are set up to ‘help asy-
lum seekers’, to listen to them, and take their support group seriously when devel-
oping and improving services and to include them  
in networking and training opportunities that arise.  
• Women need agencies to advocate on their behalf, for the development of more 
self-help and self-empowerment asylum groups. Women asylum seekers should be 
supported in a way that avoids continuing to victimise them and which seeks to. 
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understand and empower women but yet takes into account and challenges the 
discrimination and injustices of the asylum process, in the delivery of their services.  
 
Finally, and essentially, women need basic practical resources to access any of this 
support (i.e.; bus fares,  
child care and food if women need to be out all day and a safe, secure and accessi-
ble environment). 
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Art therapy at Welcome Wednesdays 
 

Context 

East Central Child and Adolescent Mental Health Service (CAMHS) in Bristol led a 
focused group with Art Refuge UK and other contributors to put together a bid to 
apply for statutory funding. At presentation stage the bid was rejected, having not 
met the criteria for this years' vulnerable people fund. Within weeks, it was an-
nounced that Bristol's Youth Service will suffer cuts between 18 and 35% over the 
next five years.  

In response, a follow up discussion between CAMHS, Art Refuge UK and Creative 
Youth Network (CYN) led us to agreeing to a fifteen--‐week pilot of psychosocial art 
therapy led by Art Refuge UK and supported by Creative Youth Network as an ex-
tension to their well established Welcome Wednesdays. This format brings togeth-
er the services strengths in one place to support a hard to reach group, susceptible 
to emerging mental health conditions as they begin to settle in the UK:  

• CYN have been running Welcome Wednesdays at The Fire Station for one year 
and are signposted predominantly City of Bristol College. CYN work on social fac-
tors in wellbeing, making them an appropriate and established place for introduc-
ing therapeutic activities. In line with clinical commissioning trends, CYN offer a 
focused service for the client group with a view to wider integration and offering 
spaces for other young people in Bristol.  

• Art Refuge UK bring eleven years’ experience as a charity using art and art thera-
py working with displaced people, in particular unaccompanied minors in transit 
from Tibet through to Nepal and on to India, and refugees in the Calais and Dunkirk 
refugee camps. Art Refuge UK holds decades of collective experience in art, art 
therapy (all registered with the HCPC), trauma and political conflict and much of its 
work has taken place in settings such as refugee camps, transit centres and 'child 
friendly spaces' as run by UNICEF and Save The Children.  

In addition to this, and in line with an independent report into the Refugee Coun-
cil's recommendations for creative therapeutic groups (My View, 2016) CYN pro-
vide vital infrastructure for pilot delivery including policies and procedures such as 
child protection, health and safety, evaluation and collaborative fundraising.  

The pilot: art therapy at Welcome Wednesdays 

The sessions are run in Creative Youth Network’s Station in Broadmead Bristol and 
we welcome young people from all over Bristol and South Gloucestershire with 
expressions of interest coming from Bath and Wiltshire Social Services. Led by a 
small team of registered and experienced art therapists, the sessions enable young 
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Art therapy at Welcome Wednesdays 
 
people from all over Bristol and South Gloucestershire with expressions of interest 
coming from Bath and Wiltshire Social Services. Led by a small team of registered 
and experienced art therapists, the sessions enable young people to engage in visu-
al art making, connecting across cultures, building upon resilience and have their 
stories witnessed in a safe environment.  

Art Refuge UK has been particularly delighted to welcome young people who came 
to Art Refuge UK art therapy sessions in the Calais and Dunkirk refugee camps, 
providing a much needed bridge into UK life.  

Art Refuge UK and Creative Youth Network hope to continue Art Therapy at Wel-
come Wednesdays past the life of the pilot and respond to young refugees in our 
City of Sanctuary for as long as the need exists.  

 

 

28 



                                                                                                                                                              

 

 

 

 

Unaccompanied asylum-seeking children 

Services for unaccompanied asylum-seeking children 

Following the Dubs amendment to the Immigration Act 2016, and the increased 
use of the Dublin III procedures to bring asylum-seeking children to the UK, this 
factsheet has been written as a brief checklist for those working with these groups 
of asylum-seeking children. However, the information is not designed as a com-
plete guide. Separated children, including unaccompanied asylum-seeking children, 
are supported by local authorities in accordance with their duties to children under 
the Children Act 1989. This factsheet outlines the services a child may receive 
where they are looked after and briefly considers where children are reunited with 
families in the UK. If you have a query about a specific migrant child in care, please 
contact our advice line on 0207 636 8505 or by email to mcp@coramclc.org.uk. 

Children coming to the UK  
Children under 18 have always travelled to the UK in order to seek asylum. Some of 
these children have family members in the UK, others are brought here by traffick-
ers. There are a range of push and pull factors that will be different for each child. 
However, the numbers who reach the UK are still very low, with 3043 separated 
children claiming asylum in the UK in 2015. [1] Children who do not have family in 
the UK are considered to be unaccompanied. A child may not be able to live with 
family who they have joined in the UK and can therefore be considered to be unac-
companied. 

Services provided to children in need  
Section 17 of the Children Act 1989 imposes a general duty on local authorities in 
England or under the Social Services and Wellbeing (Wales) Act 2014 section 21 in 
Wales, to safeguard and promote the welfare of children within their area who are 
in need. Where a child is assessed as having certain needs, the local authority 
should meet those needs through the provision of services to secure the welfare of 
the child. Section 17 applies whether a child is separated or with family members. 

Section 17 refers to providing ‘a range and level of services appropriate to those 
children’s needs’. [2] It does not refer to particular types of services because the 
needs of children vary widely. [3] Certain specified duties are specifically men-
tioned in Schedule 2 of the Children Act 1989, [4] but the range of services that the 
local authority can provide are not prescribed or limited to any list and essentially 
local authorities can provide anything which they consider necessary to safeguard 
and promote the welfare of children in their area. Unaccompanied children, like all  
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Unaccompanied asylum-seeking children 
 
children, are owed a duty after the first twenty-four hours in a local authority area, 
even where they are in temporary accommodation. 

Accommodation under section 20  
Section 20 of the Children Act 1989 contains a specific, mandatory duty to provide 
accommodation to a child in England who meets certain criteria. The provision is 
mirrored in Wales under section 76 Social Services and Wellbeing (Wales) Act 2014 
The criteria are that a child requires accommodation because there is no one with 
parental responsibility for them, because they are lost or have been abandoned, or 
because the person who has been caring for them is prevented from providing 
them with suitable accommodation or care. [5] Only one of these three criteria 
must be met for the duty to arise.  

The section 20 duty to accommodate takes precedence over the general duty owed 
to children in need under section 17 of the Children Act 1989. [6] The law is very 
clear that local authorities cannot label accommodation ‘section 17 accommoda-
tion’ if accommodation is properly to be provided to a child under section 20. [7] 
Once the section 20 criteria are met, local authorities cannot avoid their statutory 
duty to accommodate the child. For unaccompanied asylum-seeking children in the 
UK, the presumption is that they fall within the scope of section 20, [8] unless the 
needs assessment results in another response being considered more appropriate 
(for example if a trafficked child is at risk and it is appropriate to initiate care pro-
ceedings under section 31 of the Children Act 1989). There is no specific category 
of accommodation that is prescribed by section 20. However, accommodation will 
need to be suitable and meet the needs of the child. Particular consideration 
should be given to the risk of trafficking or going missing from accommodation. For 
more information see the Department for Education note on suitable accommoda-
tion here: http://bit.ly/2expt3h. 

‘Looked after’ status  
A child who is accommodated by the children’s services department of a local au-
thority under section 20 of the Children Act 1989 for a particular period of time 
falls within the definition of a ‘looked after’ child. [9] Where a child is ‘looked after’ 
by the local authority the local authority acts as the child’s ‘corporate parent’. 
There are a series of duties that local authorities owe to ‘looked after’ children. [10]  

In addition, under the Children (Leaving Care) Act 2000 the local authority will also 
owe a ‘looked after’ child longer-term duties as they progress into adulthood. If a 
child is looked after for at least 13 weeks between the ages of 14 and 18, at least 
one day of which is after the child’s 16th birthday, they become entitled to leaving 
care support, until at least the age of 21, and potentially up to the age of 25. [11]  
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For more information on leaving care support, see the factsheets at: http://
bit.ly/1CB8MYj. 

National Transfer Scheme  
Currently a voluntary transfer scheme enables local authorities with a high propor-
tion of unaccompanied asylum seeking children to request that the Home Office 
relocate newly arrived children to other local authority areas. Local authorities with 
an unaccompanied child population of over 0.07% of the total child population are 
able to request a transfer but are not obliged to do so. It is important that a child’s 
best interests are considered at all stages by the local authority with responsibility 
for them. A first local authority will retain responsibility until the transfer is com-
plete. For more information see the National Transfer Protocol at http://
adcs.org.uk/safeguarding/article/national-uasc-transfer-protocol. 

Accommodation with family members  
Children who are joining family members in the UK may go and live with them. Pri-
or to a child joining family members in the UK, safeguarding checks should be car-
ried out by the Local Authority where the family is located. A child who joins family 
members may still be a child in need, and in some circumstances these checks may 
highlight risks to the child from adult family members. For more information see: 
http://bit.ly/2exNXLs. 

Trafficking and exploitation  
Some unaccompanied asylum seeking children may have been brought to the UK 
by traffickers, and as vulnerable young people, many are at risk of trafficking and 
exploitation.  

A child who has been a victim of trafficking should be referred into the National 
Referral Mechanism (NRM) for formal identification. In most areas of the UK, this 
referral will be completed by a designated first responder. All local authorities are 
first responders. In some areas (South West and West Yorkshire), the referral can 
be made by contacting the local Slavery Safeguarding Lead. For information about 
trafficking see our factsheets: http://bit.ly/2eKzh7E  

All public bodies are under an obligation to report trafficking to the Home Office 
within 48 hours. For more information see the frontline staff guidance at: http://
bit.ly/2ezradq. 

Dublin’ Transfers  

The Dublin III process allows for an asylum claim tobe processed in a different EU 
country to the place inwhich they claim is made. It also places a duty on a member  
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‘state to trace the family members of an unaccompanied child. [12] A transfer of 
the asylum claim and the individual can take place where an application is made by 
the member state where the child is present and will be to a state where their fam-
ily members are legally present, provided that is a child’s best interests. A family 
member may mean a parent or adult who has been responsible for the child, or a 
sibling, an uncle, aunt or grandparent. The best interests determination will consid-
er the  child’s current situation. A Dublin III transfer does not require a child to live 
with parents or siblings in the state where they are transferred. See http://
bit.ly/2eKzh7E for further information.  

Children can be brought to the UK under Article 17 Dublin III, which is a discretion-
ary article allowing those who have claimed asylum in another state to be trans-
ferred to the UK, this can be on the basis of other family relationships, humanitari-
an grounds, or particular family or cultural considerations. 

The ‘Dubs’ Amendment  
Section 67 Immigration Act 2016 allows ‘refugee children’ in Europe to be brought 
to the UK. [13] The section is broader and was announced as intended to bring un-
accompanied asylum seeking children to the UK. [14] Arrangements for the trans-
fer of children within Europe can be made under Dublin III, Article 17. Once in the 
UK, children will be entered into the transfer scheme to be placed with local au-
thorities in England. [the Dubs Amendment has now been scrapped—SWWB] 

Seeking asylum  
A child has the right to seek asylum in the UK independently, however they are not 
required to do so.  

It is important that a child or young person receives advice about seeking asylum 
and about their immigration status as soon as possible. The Refugee Council panel 
provides assistance in finding asylum lawyers for unaccompanied children and in 
guiding them through the process [15] and the Home Office should make a referral 
to them when they are aware of an asylum seeking child [16]. However, anyone 
can make a referral. Legal aid is generally available for those who seek asylum 
whether alone or as part of family group and a child in need whether alone or with 
a family may need assistance to find a legal aid solicitor. For more information see: 
http://www.childrenslegalcentre.com/index.php?
page=mcp_factsheets:_finding_a_lawyer. 

A child who comes to the UK under Dublin III will still be asylum-seeking and their 
asylum application will need to be considered either at the same time as their fami-
ly members, or in the case of children joining family who are not asylum-seeking, 
then separately. They may also need to receive asylum and immigration advice 
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separately to their family members. 

Age Assessments  
A significant number of children and young people arrive in the UK without docu-
mentation to demonstrate their age. A child does not need to be age assessed un-
less there is significant doubt about whether they are a child. [17] An age assess-
ment should not be routine practice. There is no single reliable method for making 
precise estimates about a child’s age. Medical and dental checks can be inaccurate 
and are not approved by the Government for use in an age assessment process. 
[18]  

Any age assessment will need to be carried out in accordance with the standards 
found in case-law. The ADCS has produced age assessment best practice guidance: 
http://adcs.org.uk/assets/documentation/
Age_Assessment_Guidance_2015_Final.pdf. 

Advocacy  
Local authorities have a duty to provide information about advocacy services and 
offer to help find an advocate for a child receiving a service from them. [19] 

Legal Representation  
Securing a child’s immigration status is very important and should be addressed in 
a child’s care plan. Where there is a need for legal representation, the local author-
ity, in accordance with its corporate parenting duty, should provide practical assis-
tance in securing appropriate representation, for example from an immigration 
solicitor. If no legal aid is available, and no other source of appropriate legal repre-
sentation exists, the local authority may have to pay for private legal services. For 
more information, see http://www.childrenslegalcentre.com/index.php?
page=legal_advice_and_representation. 

NOTES  

[1] Section 17(1), Children Act 1989  

[2] R (G) v Barnet [2003] UKHL 57, paragraph 29  

[3] Part I, Schedule 2, Children Act 1989  

[4] Section 20(1), Children Act 1989  

[5] R (G) v Southwark [2009] UKHL 26 and R (M) v Hammersmith and Fulham [2008]  
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UKHL 14. See also the joint guidance by the Department for Children, Schools and 
Families (now the Department for Education) and the Department for Communities 
and Local Government, ‘Provision of Accommodation for 16 and 17 year old young 
people who may be homeless and/or require accommodation’ (2010) issued under 
section 7, Local Authority Social Services Act 1970 and section 182, Housing Act 
1996  
[6] R (G) v Southwark [2009] UKHL 26, paragraph 28  
[7] See Behre and others v Hillingdon [2003] EWHC 2075 (Admin)  
[8] Section 22(1), Children Act 1989  
[9] Section22 –section 23ZB, Children Act 1989. A number of these duties were 
introduced by the Children and Young Persons Act 2008, with changes coming into 
force on 1 April 2011  
[10] Sections 23A-23C and Schedule 2, Children Act 1989; Children (Leaving Care) 
Act 2000; and Children (Leaving Care) (England) Regulations 2001  
[11] Section 20(6), Children Act 1989  
[12] Dublin III Regulation, Article 6 ‘Guarantees for Minors’  
[13] Immigration Act 2016, section 67, http://www.legislation.gov.uk/
ukpga/2016/19/section/67/enacted  
[14] Announcement from Prime Minister’s Office, 4 May 2016 https://www.gov.uk/
government/news/unaccompanied-asylum-seeking-children-to-be-resettled-from-
europe 
[15] See Refugee Council, http://www.refugeecouncil.org.uk/what_we_do/
childrens_services/the_childrens_panel_-_advice_service  
[16] See ‘Processing an Asylum Claim from a Child’, Home Office, July 2016, p17 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/
file/537010/Processing-children_s-asylum-claims-v1.pdf  
[17] Statutory guidance on Care of unaccompanied and trafficked children, Depart-
ment for Education, 2014, p7  
[18] See statement from Lord Young on Child Refugees: Age checks, 21 October 
2016 https://hansard.parliament.uk/lords/2016-10-21/debates/7A6AC310-48BA-
434F-AD40-C9D99C66BA6C/ChildRefugeesAgeChecks  
[19] Advocacy Services and Representations Procedure (Children) (Amendment) 
Regulations 2004  

This fact sheet should not be used to give legal advice and is for information and 
guidance only. For advice on individual cases, assistance should be sought from an 
independent regulated legal adviser.  
For further assistance contact our advice line. Call 0207 636 8505 or email 
mcp@coramclc.org.uk. 
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ADCS Age Assessment Guide 

Do you need to undertake this assessment? 

• Is it absolutely necessary to undertake this age assessment?  

• A needs assessment should be separate from an age assessment (though the 
age assessment may help to inform the needs assessment). 

 
Before you start: 

• Might the child or young person have been trafficked or experienced abuse? 

• Does the child or young person have any other additional needs, aside from 
being alone in the UK? For example:  

• Might they have physical, mental or emotional health difficulties? 

• Might they have learning difficulties?  

• Might their experiences in their country of origin or during their journey to the 
UK have an impact on their ability to respond fully to questions you will be asking 
them?  

• What is the current immigration status of the child or young person and do they 
need assistance with that before and/or after your assessment?  

• Is the child or young person in suitable accommodation before and after the 
assessment? 
 
Planning and preparation: 

• Do you have a clear work plan for preparing, conducting and concluding the age 
assessment and have you allocated time for the relevant tasks?  

• Has the child or young person been informed that an age assessment is going to 
be conducted, and are arrangements in place to ensure they been given the 
information they need about the process and the support available to them?  

• Have arrangements been made for an appropriate adult and interpreter to as-
sist with the interview/s?  

• Has a suitable venue been arranged?  

• Has relevant country of origin and background information been collated and 
read by both assessing social workers?  

• Have arrangements been made to gather any relevant information available 
from other sources, including any documentation? 

 
Conducting the interviews: 

• Are two registered social workers present? The same social workers should be 
present for all interviews.  

• Have you explained the role of the appropriate adult?  

• Does the child or young person understand the interpreter (e.g. correct dialect) 
and are they comfortable with them? Have you recorded that?  
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• Have you explained and recorded the purpose of the interview(s), possible out-
comes, the different roles of professionals and how the information may be 
shared?  

• Have you explained the role of the appropriate adult?  

• Does the child or young person understand the interpreter (e.g. correct dialect) 
and are they comfortable with them? Have you recorded that? 

• Have you checked on the welfare and well-being of the child or young person, 
and are they fit to be interviewed?  

• Are you alert to potential vulnerabilities of the child or young person, such as 
human trafficking, mental health concerns and any other safeguarding issues? 

• Have you given the child or young person the opportunity to think about and 
explain any inconsistencies and/or gaps in their account? 

 
Making the decision: 

• If you are minded to disagree with a child or young person’s claimed age, they 
must be given the opportunity to discuss further any factors leading you to-
wards this opinion.  

• It is important to document each part of the process and the reasoning behind 
decisions and conclusions, including the views of others and any differences of 
opinion.  

• If new information arises or if your opinion changes as you get to know the 
child or young person better, you should review the assessment and consider if 
a further age assessment is needed. 

 
Conclusions and sharing results : 

• Have you gathered and analysed all available information before reaching a 
decision?  

• If you are minded to disagree with the child or young person’s claimed age, 
have you given them an opportunity to discuss that view?  

• Have you clearly documented the reasons for your conclusion in the written 
report?  

• The child or young person should be given the outcome promptly and with sup-
port. 

 
What happens next:  

• If the individual is assessed to be a child, ensure all appropriate looked-after 
children protocols are undertaken.  

• If the individual is assessed to be an adult, ensure an appropriate transition to 
adult asylum services.  
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A social worker’s view on working with UASC 
 
I currently work for a third sector organisation that works closely with a local au-
thority to support unaccompanied asylum seeking children and young people.  

Over the past year, since the increase in new arrivals to the authority, I have built 
up a picture of good practice and not so good practice, and what I think could work 
better for the young people with whom I work.  

Examples of good practice have included having a lead social worker for unaccom-
panied asylum seeking children and young person – this worker has overseen the 
care and reception of the new arrivals and is very experienced and knowledgeable 
in this area. This has helped to guide social workers in the right direction and co-
ordinate support. In addition to this, the local authority have commissioned sup-
port workers to support those young people in independent accommodation, 
which has proved vital in supporting the young people to navigate day to day life.  

Additionally, I have seen some social workers who will go the extra mile for the 
young people. Be it advocate for them to have resources such as laptops for their 
studies to those who simply take them out for a meal for their birthday or remem-
ber to bring them their favourite fizzy drink when they come over – these small 
things I know have meant a lot to young people, some of whom have lost all con-
tact with their birth families and don’t have anyone else to look after them. This 
has also led to the young people being able build positive and trusting relationships 
with workers who are responsible for supporting them to plan for their futures. 

Ensuring the young people have an advocate can also help give them a voice in an 
otherwise confusing and complex system which they have had little prior 
knowledge of. Additionally, linking them up with charities such as the children’s 
society who run excellent social groups and the refugee council for asylum applica-
tion support, can go a long way to helping young people navigate life in the UK. 
Furthermore, compiling a list of compassionate and friendly solicitors is important. 
A young person with a committed social worker and all of the above has a good 
chance of achieving positive outcomes, in my experience. 

However, there are some with whom I have worked who have not been so lucky 
and I feel that we can learn from the mistakes made to improve practice for the 
future.  

Generally speaking, social work practice in relation to unaccompanied asylum seek-
ing children and young people in my area has been varied. In some cases, it seems 
that the young people are treated as second class citizens in comparison to the 
other looked after children or care leavers on social worker’s/PA’s case loads. This 
could be down to deep rooted prejudices by social workers who state that they  
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should be ‘grateful to have a roof over their head’ and ‘at least they are not in 
(insert home country) anymore’ to those who lack the knowledge and skills to work 
with this unique group of young people and do not have the time to learn. I have 
also worked with social workers who still think you can check someone’s age by 
their teeth and have outright expressed disbelief in a young person’s age.  

With regards to age assessments, I have seen excellent practice in this area but also 
poor practice, with some social workers working to out of date guidance and those 
taking an openly hostile/’home office’ approach to the assessment. I have also ex-
perienced young people not being informed of their right to challenge the outcome 
and those who have been told they are liars to later be proved right with factual 
evidence. This has been challenging but I am hopeful that practice will improve in 
this area with the right support for social workers to handle such a difficult and 
complex task.  

I have also seen some young people who have had their accommodation, finances, 
education, asylum application needs met with a very delayed response from social 
workers/PA’s who don’t understand their needs and don’t take time to listen to 
their views. I have seen unaccompanied asylum seeking children and young people 
in substandard accommodation and those who have been dropped off in their ac-
commodation with a handful of money and left with no contact from their social 
worker for over 6 weeks. I have also worked with young people who have waited 
too long for the outcome of their asylum application only to be told by the social 
workers that its ‘just how it is’ – rather than being prepared to fight their corner for 
them. 

I have also worked with social workers who treat the young people the same as any 
other young person they would work with from the UK, without realising that they 
might not have the same interests or they might not understand their slang. I have 
also worked with social workers who have not understood the young person’s 
unique communication needs and have presumed that because they have been 
told something once, they must have understood an instruction and when they 
haven’t carried out the instruction they have been described as liars or those who 
are ungrateful for the support they are receiving.  

One thing that I have also noticed that there is a lack of preparedness for meeting 
the diverse needs of these young people – this could be because of failures of the 
home office to accept unaccompanied asylum seeking children and young people 
at an earlier stage and to warn local authorities of their arrival, but this could also 
be down to scarce local authority resources with no time to prepare and a reactive 
model of working.  
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In terms of the mental health needs of unaccompanied asylum seeking children 
and young people, I also feel as though resources are scarce to meet the needs of 
young people who will start to process what has happened to them once they have 
settled. We have some dedicated services for this but they are oversubscribed and 
waiting lists are long. In my view this is a ticking time bomb. Not only do young 
people need access to a wide variety of therapeutic services for them to access 
when they are ready, such as music, drama, art and other more conventional thera-
pies….those who work with them and who hear the stories the young people have 
of their experiences in home country and on route to the UK need clinical supervi-
sion to deal with the impact this can have on them and to ensure that social work-
ers do not experience compassion fatigue.  

To conclude, what I think works for unaccompanied asylum seeking children and 
young people is a positive relationship with a social worker who is available, relia-
ble, listens to their views and is prepared to build up a picture of local services to 
ensure co-ordination of a robust package of support, as well as one who advocates 
for the young person and has empathy for their situation. In addition to this, quali-
ty and variety of accommodation is essential – from foster care to supported lodg-
ings and independent accommodation, as well as support from third sector and an 
empathetic and committed solicitor. 

One recommendation I would also have would be for third sector organisations and 
social workers who work with UASC to meet up on a monthly basis to discuss any 
ongoing issues and come up with ways to better co-ordinate support for the young 
people. I think that this is already happening in some local authorities, which is 
great. 
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SWWB interview with a volunteer in Bristol 
 
This interview was carried out by a SWWB volunteer, with a caseworker in Bristol  
who does  voluntary sector  case work to help people get S95 support (asylum sup-
port). 

T feels that it's not any one organisation that is to blame for the difficulty people 
face accessing services, but that generally there is a lack of communication mean-
ing that volunteers tend to spend so much of their time trying to fight the borders 
of information sharing that are created between agencies. She also highlights the 
lack of knowledge about legal processes: 

“You get passed from person to person to person and you think sometimes the peo-
ple working in that team have such little knowledge of the asylum process… it's’ just 
so hard…one agency knows one thing, one knows another but they don’t know 
about each other” 

T highlights  a lack of understanding and knowledge amongst social workers about 
the different kinds of support, 

“We are volunteers and we know more about the difference between S4 and S95 
for example. S95  is for those who have an ongoing asylum claim and S4 is for those 
who are stuck here and their claim has been refused”. Due to austerity measures 
and a system under pressure, some in the voluntary sector believe that social ser-
vices are trying to intervene as little as possible due to the pressure of their work-
load 

“I know everyone’s hard pressed and there might be a tendency to say it's NASS, or 
the Home Office's responsibility,  and I’ve had to say well no I’ve gone down that 
route before and now I’m coming to you. I feel sometimes that things aren’t joined 
up.My sense with social services is as if they are looking to say: this isn’t my respon-
sibility and I understand that they must be under a lot of pressure, I’m not unsym-
pathetic to this,  but what else is available? They could give options, there isn’t a 
feeling of creativity about it, they don’t signpost to the voluntary sector. 

T highlights how sometimes services can only intervene when someone has been 
declared destitute. 

“We get into this horrible situation; we send them to social services that day and we 
don’t know what is going to happen. Say their S95 has been refused and we  can't 
justify applying for S4 …say if they then refuse to go on voluntary return or get their 
plane home. They say in five days I’ve got to be out of my house and I have three 
children and their children are with them in the room crying and nobody speaks 
English. Then on that day we send them down to the council with their children and 
all their belongings, I know it’s the rule but it’s really hard for families. 
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T’s role includes advocating for people’s human rights. Evidence from health ser-
vices can be crucial. For example arguing that someone should not be made desti-
tute because they need to keep their medication in a fridge and they need their 
medication to live, or highlighting that someone is over 34 weeks pregnant and 
cannot fly and so can not be returned. 

“To illustrate how desperate the situation is and the impact on their health or men-
tal health (for example that they are at serious risk or could harm themselves) to 
help evidence that they are not able to fly, but sometimes there is a charge for this 
and then we will have to pay that charge”. 

 An important theme in the interview is that communication between agencies is a 
huge barrier to getting work done effectively and without error.  

“You can set up a whole piece of work with someone and another worker can undo 
that whole piece of work because there is a lack of communication between agen-
cies. Added to this the language barrier can get in the way as well as the borders 
between voluntary and statutory sector”. 

However whilst some social workers, in T’s view, don’t see the asylum process and 
its impacts as a support need, which would lead to eligibility under the Care Act, 
others will go out of their way to help people.  

“Sometimes you do get people who go above and beyond their role to get infor-
mation for you for specific cases. I think better knowledge and training for profes-
sionals who don’t work routinely with asylum seekers would help professionals un-
derstand the complexity of these cases and improve service provision. 
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Case study 6 
 
A voluntary sector caseworker reflects on the changes introduced by the Immi-
gration Act 2016: “One of the most vicious parts of the Immigration Act 2016 
has been to remove the duty from the Home Office to provide support to fami-
lies with children.” 

“I've found social services very helpful. For example, if I'm working with a family 
who are vulnerable due to health or because they have young children, and they 
haven't been allocated NASS support and Home Office accomodation, I will go to 
the local authority, who have a duty of care to them, who will sort something out. 
And I've always found the council very supportive. Obviously they are under huge 
financial pressures so they are very keen to ensure that every other conceivable 
avenue of support has been exhausted. 

Will this situation deteriorate over the next few months as a result of the Immigra
- tion Act 2016? I expect it will. The Home Office has hitherto had an obligation to 
provide NASS support to families with children even after they've become 'appeal 
rights exhausted'. * The obligation from the Home Office is to support people dur- 
ing their asylum claim, including the appeal process. Once all of that is completed, 
and they have exhausted ll of their appeal rights, then their eligibility for Home 
Office support ends and they become destitute. The exception for this is families 
with children. The Home Office have had an obligation until the Immigration Act 
2016 to provide support to families with children, one of the most vicious parts of 
the Immigration Act 2016 has been to remove the duty from the Home Office to 
provide support to families with children. What is going to happen then, is that 
families will become destitute. Prior to this they would have remained on Section 
95 support. So, the burden will fall on the local authority as they still have a duty 
of care to children. But if you have an appeal rights exhausted family with chil-
dren, the Home Office can essentially wash their hands of them, and then where 
do they go? With kids? To social services. If social services weren't to support 
them, we would have families on the street with their kids – it's almost Victorian! 

Access to solicitors is really difficult. People who are claiming asylum may be enti-
tled to legal aid when they are making their asylum claim, and then if they're re-
fused they can continue to receive legal aid if their case is judged by the solicitor to 
be more than 50% likely to succeed. The solicitors are on a contract to the legal aid 
agency and are expected to make an assessment as to whether the case is likely to 
be successful. If they make this assessment wrong and continue to support peo- ple 
whose claims are not successful then they may lose their contract with the legal aid 
agency. So what may happen is that a person seeking asylum may be told by their 
solicitor that they cannot receive legal support for their appeal and then we will 
need to find a new solicitor. The problem is that there aren't many around 
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and they are very busy, people may have to wait for three months. And people get 
ripped off by solicitors, it's not uncommon for people to come to us and say that 
they've had a paid a solicitor £2,000 and they haven't done anything. 

Information sharing between agencies in the voluntary sector can be a problem. 
Sometimes we might have an appointment with someone to start supporting their 
claim, and then we will find out days later that they are accessing another service 
who are doing the same work for them. We need to improve this. However, we 
spend most of our time chasing up Asylum Support or the Home Office for updates 
on a person's claim. This has become more difficult as the Home Office has re- or-
ganised these services, there were once local contacts to follow-up any difficul- ties 
or queries, but now there's a national system that often cannot answer your ques-
tion. For example, I was dealing with a simple case for someone who had an appeal 
hearing in Newport and they didn't have travel tickets to get there. I ended up 
speaking to six or seven different numbers, until eventually I spoke to someone in 
Cardiff who said, yes this person is entitled to travel tickets, all you need to do is 
send a fax with a copy of the appeal hearing notice and we will send a travel refer-
ence number by email which the person can take to the station to buy a ticket. To 
get to that five minute explanation, I had to speak to people in London, two people 
in Liverpool, a phone number in Cardiff that said it was no longer functioning, and 
then another number in Liverpool, which turned out to be a team that was dealing 
with fresh claims. It's just chaos! 

It would be impossible for someone who doesn't understand the system to do this 
themselves. You do get the impression whether rightly or wrongly that the sys- 
tem has been set up to be as intimidating and off putting to the client as possible, 
because most people haven't got sufficient English to deal with it, haven't got the 
telephone numbers, or maybe haven't even got a phone, or have no credit, or 
haven't got an email address, so the support that we provide is really, really vital. 

Even though it's frustrating and we often feel like we're making slow progress or 
not solving people's problems, it's a really vital service. 

We also have to deal frequently with the Home Office team that manages signing 
(reporting to the Home Office) at Patchway, they are based in Portishead but peo- 
ple have to travel to Patchway to sign. The signing office used to be at Trinity but 
they moved it to Patchway as there were no cell facilities there, in case they want- 
ed to detain someone. This means that people have to walk six miles to sign at 
Patchway, including people who are disabled, or have injuries from torture. Quite 
frequently people will ask us for a free bus pass, but the Council have very strict 
criteria. They will need to have a medical rationale with a letter that is signed and  
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supported by a doctor. And people will also be very nervous about signing, particu
- larly those that have previously been detained. Going up to Patchway police sta-
tion feels like presenting yourself to be detained. The reality is that detention 
does operate on an incredibly ad hoc basis, there don't appear to be any ground 
rules. When you come to country and claim asylum you are given an IS96 form 
which states that you have made a claim for asylum, part and parcel of making an 
asylum claim is that you are signing yourself up to being detained at anytime. It is 
impossible to know who, out of the population of people seeking asylum, will be 
detained. 

What we do have though is a signing support group; a group of volunteers who 
will go to the police station with people to support them when they sign, and to 
be there in case someone is detained so that their friendship group can be alerted 
immediately and their belongings can be sent to the detention centre. 

*ARE means that a person has made their initial asylum claim and that has been 
turned down, they have made their appeal and that has been turned down, they 
may on rare occasions if the solicitor feels something unlawful has happened, go  to 
the next stage which is an upper tribunal or judicial review. The appeal success rate 
is 40%. Section 95 support is the mainstream support that people receive when they 
are in the asylum process – including the appeal process. Section 4 support is for 
people who are making a fresh claim, so if a person has new evidence they can 
make a fresh claim or new submission, and at that point they can get Section 4 sup- 
port. It's a form of non-mainstream support available for people while the Home 
Office makes a decision as to whether there is sufficient evidence that a person has 
a fresh claim. If they decide that, yes, this person has sufficient evidence to warrant 
a fresh claim then they can go back on Section 95 support”.  
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“The good social worker, they made appointments with him, they asked how he 
was and how far he had come”. Caring for someone with a mental illness as an 
asylum seeker.  

We went to social services to tell them that my brother was not well. I had to be 
there to look after him 24 hours a day. He needed a support worker, or accommo-
dation. He was living with me. Social services said they cannot help him, he has to 
go to mental health services. Mental health services said we need to go to social 
services. We then went to a refugee advocacy service in Bristol who called mental 
health services for us, to ask them to help him. They spent 2 hours on the phone, it 
was at Christmas time. In the end mental health services provided him with some 
money but there was no support worker. Eventually he went to hospital for one 
year because of his mental health. After he came out of hospital they gave him 
some accommodation and now he is getting the support he needs. 

It was hard to get the service he needed as we don't have a background here, we 
couldn't explain what we need. We don't come from here. It was easy for them to 
say no. In the end services accepted he needed a help but by then he had to go to 
hospital. Social services weren't available for us at the right time in the right place. 

At that time he didn't have a claim or any status, but now he has five years Leave to 
Remain. It was a very hard issue for me, and for him and the whole family. It was 
hard at first because he didn't have any documents, once he got them, they could 
help him. Eventually once mental health services accepted that they needed to  
help him, and give him some medication, it got better. It has got better step, by 
step. 

In the end, social services were not there for supporting him or talking about what 
was going on. They didn't ask anything about what was going on, we had to keep 
chasing him, to ask for food bank vouchers. But now he's OK. And he has me. 

Now my brother mostly uses the GP, to get medication. They are OK. They try to 
help him. He can't eat good food, he only gets £30 a week. So he has been to hospi- 
tal many times as his diabetes has been very bad. 

It has been a very tough situation. I had to care for him 24 hours a day, I couldn't 
have a social life like other young people. I was seeing on the news that no one was 
supporting these people, the Government isn't helping. If I wasn't there, nothing 
would have happened. I couldn't work as I had to look after him, I couldn't leave 
him alone in the house with the other people who lived there as they didn't want 
me to leave him there with them. 

When people help you, you don't forget them. It was a lot of pressure, I was very  
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 Case Study 7 
 
young. I wanted to do my own thing, and be independent. I couldn't because my 
brother was there, he was homeless before and he would be distressed if I left 
him. 

I want to write something about social services, so that they can look at the diffi-
culties people have and see that many people need help. They thing we don't 
know the law, that we don't know how to get the service. Then we ask the refu-
gee advocacy service to ask for us and they know the law, they speak good Eng-
lish, and then they can get the service. They couldn't deny them. For other peo-
ple it is easy for them to say what they want, to say their opinion. But for the 
refugee it is harder. 

We asked the solicitor if he could help us but he said go to the refugee services. 
He couldn't just go and live anywhere, he needed me, or someone around to 
support him. Now he is living in shared accommodation with 24 hour care. Now I 
can work and do my own thing. I go and help him with food and some small 
things. He doesn't see the social worker very much, they don't try to call me. The 
social work- er is getting paid, but wasn't helping as much as they could do. The 
social worker has changed three times, and now I think there will be a fourth 
one. He didn't mind the first time but... the good social worker, they made ap-
pointments with him, they asked how he was and how far he had come. 
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Case Study 8 
 
“ I can think of one recent occasion when a family with a baby went without any 
financial support for months I think in the end it was nearly 2 months without 
financial support” 

J works for a voluntary sector organisation in Bristol supporting refugees and asy-
lum seekers.  She highlights the plight faced by families who have received no ser-
vices in the interim between having their claims for asylum approved and awaiting 
the correct NASS support and the subsequent delays this caused when social ser-
vices withdrew their support under S17 of the Children Act (1989). 

“ in theory there are services and legislation in place to protect young people and 
families from destitution because of the rights of the child however in practice this 
is failing. It sounds like it should work in theory however people become exempt 
from S17 support  if they are entitled to Home Office support However section 95 
applications can take a long time to get an outcome….. Now imagine that the home 
office are now taking months and months sometimes to process these now…you tell 
me what happens in the interim? 

A specific example of this was given 

“I can think of one recent occasion when a family with a baby went without any 
financial support for months I think in the end it was nearly 2 months with no finan- 
cial support living in a property where they couldn’t pay their rent and were living 
with the constant threat of eviction. They were living off handouts from the neigh- 
bour… they were also managing to get some money off the Red Cross that amount- 
ed to about £30 a week for a family of three including a baby and that lasted for 2 
months because what we have here essentially is a squabble between the Home 
Office and the Local Authority about who is going to take responsibility for this  
child, for this family. The outcome was that the children did not have access to any- 
thing for that period.” 

For J this has wider implications.   

She notes that the lack of support could mean social services becoming involved if 
for example the children were considered to be neglected – but this could  be 
reframed as a case of state neglect; 

“It has a much broader impact, charitable services and a social networks are having 
to fill the gaps. Take a different situation where the mother does not speak English, 
does not have a supportive neighbour and has no access to charitable funds. Those 
children are not  safe and then would social services become involved in a different 
way?  What would that mean for that family. What would happen if people cannot  
access charities like ours?  
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Could the child be taken away from that family because of neglect? 

J went on to discuss the impact of this on the wellbeing of that family and on 
that child, that she witnessed children having to provide emotional support for  
their desperate families, 

“You see children’s heightened awareness of their situations…where a child is 
made to be the protector of the adults rather than the other way round. When a 
mother and a father are under so much distress. Watching the interactions of 
that family seeing the flip of a 7 year old cry saying “its okay don’t cry”.  These 
issues are raised with statutory services and statutory services say no sorry not 
our problem.” 

J also highlighted her concern at statutory agencies becoming involved in the 
process of voluntary return before people had been given access to legal support 
to seek asylum or lodge an appeal, 

“Now I’ve referred people to social services  who haven’t had access to any legal 
services yet and I’ve been told on the phone they will place them but and help 
them with voluntary return. If that family are facing persecution in their home 
country, and all the support social services will offer is around returning home 
that’s political, that’s not fulfilling your social role. You are supposed to offer social 
support for that family – housing, … options, safety. For me voluntary return is  
political, you are supposed to be there to support them not tell them to go home, 
that’s a political objective…. it’s essentially saying  we are fulfilling the home 
office’s desires to send people back”. 

“I think social workers don’t challenge this because of the political aims of the gov-
ernment…. the shift has been from border control, immigration officers, checking 
pass- ports, going through the streets picking people up…they are pushing the 
state re- sponsibility of immigration control onto other areas of society for exam-
ple getting landlords to check immigration status, getting social workers and doc-
tors to refuse care to people – mental health services, health care and social ser-
vices it's fulfilling a political aim and the result of that is a real life impact on fami-
lies and other people with vulnerabilities” 

Je highlights that in times of austerity and with increasing cutbacks the eligibility 
criteria for being able to access services has continued to rise having implications 
for those wanting to receive services. 

With regards to obtaining support from mental health services, J highlights that 
due to mental health services being so poorly resourced  
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Case Study 8  
 

“It’s difficult enough for people with recourse to public funds to access statutory 
support… It’s almost impossible to get mental health support if you have no re-
course to public funds”  

“People with PTSD they could have access to support from a voluntary organisation 
but its time limited and these organisations are so stretched. Say someone’s been 
waiting six years for their asylum claim to be dealt with by the time they are then 
eligible for a service the trauma has had such a significant impact on that person’s 
life they can no longer function and then people complain that refugees don’t inte- 
grate into society”” 

J also highlights that GP’s would benefit from training in understanding the spe-
cific needs of those affected by borders, especially when related to understanding 
that they are working with survivors of trauma rather than just treating symp-
toms. 

“A lot of people are giving sleeping tablets to sleep which is great for treating poor 
sleep but it doesn’t help the underlying PTSD, perhaps if they were aware of the 
needs of the community they could refer into the right kinds of support” 

J went on to tell us that in her experience the way that individuals are moved 
around via dispersal policies has a significant impact on their ability to build rela-
tionships in their communities and receive support, 

“A lot of the people we work with are moved around a lot  and that totally discon-
nects their support networks – they form good relationships with agencies and 
GP’s and then there are missed opportunities to share vital information between 
agencies because people are dispersed. “ 

“You could spend 3 years in Bristol and moved at a whim…. This happens to fami-
lies as well, for example children in school or with specific needs can just be moved 
if the local connection and family ties are not strong enough. I can think of one 
example where a father was told his ex-partner and their children were being 
moved and he was told well you can get on a train if you need to… for four hours... 
this is someone who is on state benefits - you can’t have a meaningful relationship 
with your child if you can’t afford to travel to see them.” 

“You are taking away someone’s sense of safety …. It is similar to their experience 
of their journey here “  J goes on to highlight the use and persistent threat of being 
removed and taken to a detention centre and how people live their life in fear. She 
does not believe that professionals should be complicit in the system of detention 
for example working in detention centres: 

49 



            

 

 

 

Case Study 8          

  
“I know of a group of therapists who refused to work in these detention centres 
because they argued that the physical space of the detention centre was re-
traumatising” 

For women’s specific services J highlights that women without recourse to pub- lic 
funds can be trapped in abusive relationships as they cannot go to refuges due to 
lack of access to housing benefit. 

For those who could not access mainstream services,  they rely on the charity and 
third sector resulting in a strain on services , “Charities are increasingly filling the 
gap where the government and local statutory services are failing people…in some 
places there are no charities to fill those gaps” 

“People are given under a month after they are granted leave to remain to leave 
their NASS accommodation. This is difficult as people have to wait for their Nation-
al Insurance Number to claim housing benefits, this can take weeks, they have no 
references which makes finding work difficult even if you are very skilled. . Rather 
than recognising that they are in a different position to other people accessing 
mainstream services, they then end up on the streets and at the bottom of the 
housing list….now this is supposedly someone who has been granted protection 
under international law!” 

“It can take years to have an outcome and people are not allowed to work in this 
time,  they  can’t earn money for themselves and this makes remaining  independ-
ent a struggle, you also end up with a period of intense social isolation where you 
can’t participate in say your kids wanting to go on a school trip…. you have just 
enough money to get by and this puts a strain on  your social ties and has a mas-
sive impact on people’s mental and physical health”. 
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Case Study 9 
 

“The whole dynamic of the Home Office doing the age assessment sits uncom-

fortably with me. They are agents of the Home Office who are primarily tasked 

with evaluating the credibility of asylum claims. But surely an age assessment is 

not about credibility and should be focused on support needs according to age?”  

A voluntary sector workers view on age assessment.  

I volunteer as an ‘appropriate adult’ for Home Office age assessments of young 
people. Here, social workers decide if a young person is an adult or child. Their de
- cision is significant because it determines support needs, education and safe-
guard- ing. The whole dynamic of the Home Office doing the age assessment sits 
uncom- fortably with me. They are agents of the Home Office who are primarily 
tasked with evaluating the credibility of asylum claims. But surely an age assess-
ment is not about credibility and should be focussed support needs according to 
age? Yet I have seen age assessments focus too much on why the young person 
has come to the UK which suggests they are looking at credibility, not simply de-
termining age for support needs. 

I think it’s time for the appropriate adult to play a bigger role in age assessments. 
They need to be an advocate for the young person. The current process is not child 
focussed or sensitive. Imagine being interviewed by all these adults you have never 
met before about traumatic experiences. Young refugees need their own advocate 
who can explain the whole process and establish a relationship of trust. 
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Red Cross services         
    

 
Refugee Service, Bristol 

Advice, support and assistance for asylum seekers and refugees in the Bristol area 

All our services are Free and Confidential. We use interpreters. 

Are you a destitute asylum seeker? 
Together with other organisations in Bristol, we try and help people who are home-
less and have no way of getting any money. 

This could be:  
• because you have been refused  
   asylum, or  
• because you have recently been given  
   refugee status, or 
• because you have another immigration  
   status which means y ou are destitute. 

We may be able to give you assistance for a short period.  

Travel Assistance 
Have you been granted a ‘Family Reunion’ visa for your family? If so, we may be 
able to organise and pay for their travel to the UK.  
Ring us for an appointment. 

Access to Leisure 
If you are an asylum seeker living in Bristol, we can help you apply for a free card to 
use at Easton Leisure Centre gym and swimming pool.   

You can apply if you are still waiting for a decision on your asylum claim, or if you 
have been given Leave to Remain within the last 3 months.  

Have you been given refugee status in the last 12 months? 
If you have been granted refugee status, or other Leave to Remain following an 
asylum claim, we can help you with applying for housing, benefits, bank accounts 
and integration loans.  

We can help you if you have been granted status in the last 12 months.  
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Have you lost contact with your family? 
International Family Tracing may be able to help you look for your family, in your 
home country or elsewhere, including in the UK or Europe.  

Get in touch if you want to find out more.  

When we are open 

Monday      9.30  to 12 and  1.00 to 4.30 
Tuesday        1.00 to 4.30 
Wednesday  1.00 to 4.30 
Thursday       1.00 to 4.30 
Friday      9.30 to 12.00 and 1.00 to 4.00 

We are also at Bristol Refugee Rights on Thursdays from 12.00 to 3.00.  

How to contact us 

Make an appointment 
Make an appointment if you can. This means we will have enough time to listen to 
you properly and understand what you need.  
Call us on 0117 941 5040 to make an appointment.  

Come to our office 
You can drop in to our office in Easton. Our opening times are on the other side of 
this leaflet.  Depending on your problem, we may need to make an appointment 
for you to come back on another day. 

See us at Bristol Refugee Rights  
We are at the drop-in centre at Malcolm X, Grosvenor Road, St Pauls, from 12.00 to 
3.00 on Thursdays.  
Ask to put your name on the list to see the Red Cross. 

Email us at 
refugeeservicebristol@redcross.org.uk  
and tell us what you need help with. 
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Red Cross services         
   
If you are emailing about someone else, we will need evidence that you are 
speaking on their behalf.  
British Red Cross Refugee Service, Bristol 
Address 
Unit 19 
Easton Business Centre 
Felix Road 
Bristol 
BS5 0HE 

Phone number 
0117 941 5040 

email  
refugeeservicebristol@redcross.org.uk 

Registered Charity number  220949  www.redcross.org.uk 
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Drop-In            
 

DROP-IN CENTRES 

For Asylum Seekers,  

Refugees in Bristol 

   
 

“There are no strangers – 

only friends you haven’t met yet” 

 

 

 

Content provided by: 

BRISTOL REFUGEE RIGHTS   

REFUGEE WOMEN of BRISTOL          

BORDLERLANDS :  St Nicholas of Tolentino   
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Drop-In 
 

Bristol Hospitality Network 

As well as hosting destitution asylum seekers BHN run a drop-in on Mondays with 

hot-food, ESOL and advocacy. Some services only available for refused asylum 

seekers.  

www.bristolhospitalitynetwork.wordpress.com, wearebhn@gmail.com  

 

Bristol Refugee Rights 

provides a range of services to anyone in Bristol or South Gloucestershire, aged 16 

or over who is seeking sanctuary in UK, and to new refugees (with refugee status 

for less than 12 months when they first attend the Welcome Centre), and to their 

pre-school children.   

 info@bristolrefugeerights.org            www.bristolrefugeerights.org 

0117 908 0844 

 

Refugee Women of Bristol 

provides a range of services to women of refugee background, including asylum 

seekers, in Bristol and their pre-school children 

info@refugeewomenofbristol.org.uk   

0117 941 5867 

 

‘Borderlands’ Drop-in at St Nicholas of Tolentino  

provides a service to asylum seekers, refugees and other migrants, especially  those 

within the parish of St Nicholas   

enquiries@borderlands.uk.com      http://borderlands.uk.com        

07460 085 058 
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Drop-In  
           

MONDAY 

 

BHN DROP-IN                                                         12-3 with lunch 

Hot meal, ESOL, Help Team 

Easton Family Centre, Beaufort St, Bristol BS5 0SQ – near Easton leisure 

centre 

TUESDAY 

 

REFUGEE WOMEN OF BRISTOL   term time only                    10 – 3 with lunch            

Welcome, advocacy, English classes, arts and crafts, crèche for pre-school    

children.    Arabic, Somali, Kurdish speaking support workers. 

Malcolm X Centre, 141 City Road, St Paul’s Bristol, BS2 8YH 

 

BORDERLANDS DROP-IN                10 – 3 with lunch 

Hot meal, art and games, ESOL,  

St Nick’s Community Hall, Assisi Centre, BS5 0RE near Maliks shop on Sta-

pleton Rd 

WEDNESDAY 

BRISTOL REFUGEE RIGHTS                                                       10 - 12.30 no lunch  

Welcome, crèche, English classes, arts and crafts, AID team, other services 

Malcolm X Centre, 141 City Road, St paul’s Bristol, BS2 8YH 

THURSDAY 

 

BRISTOL REFUGEE RIGHTS                                                           10 - 3 with lunch 

Welcome, crèche, advocacy, arts and craft, Free Shop, other services, 

Malcolm X Centre, 141 City Road, St Paul’s Bristol, BS2 8YH 

 
 

57 



            

 

 

 

Drop-In 

 

FRIDAY 

 

BRISTOL REFUGEE RIGHTS                                                               10 - 12.30   

Welcome, crèche, English classes, help with college, arts and craft Free 

Shop, other services.  
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Activities for young refugees and asylum seekers 
 

Creative Youth Network 

Welcome Wednesdays, which has been running since November 2015, is a target-
ed youth group for Refugee / Asylum-seeking Young People aged 13-19, providing a 
safe space for 2 hours each week to enjoy a variety of trips and activities in a sup-
portive environment. 

Wednesday 5-7pm: Drop In @ Station - Activities including ping pong, table foot-
ball, arts and crafts, cooking, games, outings and drinks and refreshments are avail-
able. Staff can speak various languages. 

https://www.creativeyouthnetwork.org.uk/Event/the-station-welcome-
wednesdays 
CYN are also working with ArtRefugeUK on an Art Therapy pilot project, using psy-
chosocially informed art, art therapy and activities for young refugees for 2 hours 
each week. 
Wednesdays 2-4pm: Arts Therapy @ Station (11 years+), please get in touch to ar-
range a referral. 
https://www.creativeyouthnetwork.org.uk/Event/art-therapy7  

For further information on both groups contact James Jarvill: 
Email:  james.jarvill@creativeyouthnetwork.org.uk 
Phone: 0117 9477948 
The Station, Silver St, Bristol BS1 2AG 
Website: www.creativeyouthnetwork.org.uk/contact-us1 

 

Borderlands 

Offer a range of support to asylum seekers and refugees in Bristol. They are based 
in Old Market near the Trinity centre. Anyone under the age of 16 must be accom-
panied by an adult 

Website http://borderlands.uk.com/ 
Mobile: 07718 598 188 
Email enquiries.borderlands@gmail.com 
Address: 
The Assisi Centre, Lawfords Gate, Bristol BS5 0RE  

Mondays drop in 09:30-12:30: breakfast snacks and hot drinks, English Classes 
(ESOL), Lunch (sandwiches), arts and crafts, table tennis and football table. 
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Activities for young refugees and asylum seekers 
 
They also have a mentoring service. For more information on the mentoring service 
contact: Susi at mentoring.borderlands@gmail.com   

 

Bristol Refugee Rights 

Bristol Refugee Rights offer a range of support to asylum seekers and refugees. 
They are based at the Malcolm X centre in St Pauls. (Anyone under the age of 18 
should be accompanied by an adult on their first visit. Under 16’s must always be 
accompanied by an adult) 

Website: http://www.bristolrefugeerights.org/ 
Tel: 0117 9145480 
Email:info@bristolrefugeerights.org 
Address: Malcolm X Community Centre, City Road, Bristol, BS2 8YH 

Drop in on: 
Wednesday10.00 am – 12.30 pm(English classes (ESOL), advocacy drop-in, drinks 
and snacks provided) 
Thursday10.00 am – 3.00 pm(Computer class, advocacy drop-in, hot meal, drinks 
and snacks) 
Friday10.00 am – 12.30 pm(English classes (ESOL), advocacy (appointments only), 
drinks and snacks provided) 

Other activities available include: arts and crafts, pool and board games, massage, 
bike referrals to Bristol Bike Project. 

 

1625 Independent People 

Alongside supporting young people aged 16 – 25 years with homelessness and 
housing issues, 1625 Independent People also have a peer mentoring scheme and 
offer: 

Football: Friday 3pm – 4:30pm at Easton leisure Centre 
Cooking: Thursday 4 – 6pm at Kingsley Hall 16-25 Independent People Old Market 
Office 

For more information on the peer mentoring scheme, football or cooking contact: 

Tel: 0117 317 8800 
email: enquiries@1625ip.co.uk 
Kingsley Hall, 59 Old Market Street, Bristol, BS2 0ER 
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Activities for young refugees and asylum seekers  

 
Refugee Women of Bristol (Women only, 18 years+) 

Tuesdays: 10am -2:30pm 

Activities: English classes, advise, food activities interpreter and crèche 

Address: Malcom X Centre City Road, Bristol, BS2 8YH 

 

Bristol Hospitality Network (18 years +) Young people must be referred through 
Bristol Refugee Rights (see above for info) at their drop in on Wednesday’s and 
Thursday’s. Drop in's are open to all refugees and asylum seekers. Bristol Hospitali-
ty Network provides accommodation to refused asylum seekers only, see website 
for further information. 

Drop In: Monday 12pm - 3pm 

English Classes (ESOL), games, food, advice, places to stay for destitute refugees   

Rachel :rachael@bhn.org.uk 

Website: https://bhn.org.uk 
/https://www.facebook.com/bristolhospitalitynetwork/ 

 

Barnardo's 

Befriending service 
One to one support from a volunteer befriender to access social and leisure activi-
ties in the community and pursue personal interests. 

Contact the Care Leavers Team on: 0117 9580320 
Tom Thomas 07766236839 or Abi Gray 07703381694  
careleavers@barnardos.org.uk 

 

Parents drop in for care leavers: For further information contact: Rosie Fortune: 
07799418308 or Care Leavers Team:01179580320 
http://www.facebook.com/careleaversbristol   
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Care Leavers Unite Bristol (C.L.U.B)  
Www.facebook.com/careleaversbristol  
Every other Tuesday 6- 7:30pm. The Island drop in Silver Street. 
Purpose: Bring together care leavers across Bristol who are passionate about devel-
oping campaigns to inform service provision to help current & future care leavers in 
Bristol. 

For further information contact The Care Leavers Team: 0117 9580320 
Tom Thomas 07766236839 or Abi Gray 07703381694  
OR careleavers@barnardos.org.uk 

 

Getting a Bike in Bristol: 

Julian House Bike Workshop 

Offer a 6 week course for 16 years + for those currently unemployed (long       term 
6 months or more) where participants build a bike and learn cycle maintenance 
and get an AQA certificate. 

The course is Free and they can provide help with travel costs. The course currently 
runs on Thursday mornings and afternoons. 

Contact Mai Brillet for a referral form: 

Mai: 07398256208 
E-mail:maib@julianhouse.org.uk 
Web: www.Julianhouse.org.uk 
 
 
Bristol Bike project: offer a range of schemes where individuals can learn to repair 
and earn a bike of their own.   

Tel: 01179421794 
Website: http://www.thebristolbikeproject.org/ 
Address: 7 City Road, Bristol, BS2 8TN 
General enquiries: hello@thebristolbikeproject.org 
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Activities for young refugees and asylum seekers   

 
Additional social and leisure activities available in Bristol 

Creative Youth Network 
Open access youth sessions at: The Station Youth Centre BS12AG 

A space for all young people 13+ to socialise and meet other young people. Activi-
ties include ping pong, games  and table football. Refreshments also available. 

Friday: 5:30- 9pm 
Saturday 6:30-8pm 

 

Basement Music Studios: a space where young people can make and record music 
at the Station Youth Centre BS12AG 

Tuesday and Thursdays 7- 9:30pm 
For further information contact: Troy 
Email: troy@basementstudio.co.uk 
Phone: 07854101344 

 

1625 Independent People 

Arts and Crafts: Thursday 2:00 – 4:00pm at Kingsley Hall 16-25ip Old Market Office. 
For more information on arts and crafts contact: 
Nicole Stapley: 07875074725 
Office no: 0117 3177097 
email Nicole.stapley@1625ip.co.uk 

 

Lifecycle 

Drop in for games and cycle maintenance. Bike rides during summer holidays: refer 
through adventure playgrounds.  

Life Cycle Youth Projects drop in’s for:  8 – 14 years at: 
Lockleaze Adventure Playground  - Wednesdays, 4-6pm 
Southmead Adventure Playground - Thursdays, 4-6pm 
St Paul's Adventure Playground - Fridays, 4-6pm 

Website: https://www.lifecycleuk.org.uk/youth 
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Activities for young refugees and asylum seekers   
 
Learning Partnership West (LPW): Adventure Playgrounds 

Learning Partnership West have various clubs and services for young people across 
Bristol see the website for a full list. Additionally, they manage the Adventure Play-
grounds in Bristol. 

LPW’s adventure playgrounds have various sports equipment, structures, swings, 
slides and facilities. 

Adventure playgrounds have sessions for 8- 13 year olds and 13-19 years.  The de-
tails below are for senior sessions only. 

For more information on sessions and one to one support: 
website: www.lpw.org.uk 
Main Office: 0117 9873700 
 enquires@lpw.org.uk 

 

Lockleaze Adventure Playground: 

Hogarth Walk Bristol BS79TB 
Monday  6:00-8:30pm (13-19 years) 
Thursday 6:30-9:00pm  (13-19 years) 

Southmead Adventure Playground 

Doncaster Rd, BS10 5PP 

Tuesdays 5:00-7:00pm (13-19years) 

St Paul's Adventure Playground 

Thomas Street Bristol BS2 9LL 

Wednesdays 15:30- 18:30pm (14-17 years) 

Felix Road Adventure Playground 

Felix Road BS5 0JW  

Website: www.felixroadplayground.org 

(8-14 years only) 
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Activities for young refugees and asylum seekers   

 

Young Bristol  

Young Bristol have a range of services across Bristol for young people including: 

youth clubs, outdoor activities, creative programmes, Kayak Club, holiday outdoor 

activities and run the local NCS programme.  

Website: http://youngbristol.com/ 

Address: The Station, Silver Street, Bristol, BS12AG 

Tel: 0117929 2513 

Email: info@youngbristol.com 

 

NCS Programme: NCS is an experience for 15 to 17 year olds to embark on chal-
lenges and build skills for life. This takes place in the local community outside of 
term time. NCS are also well equipped in terms of interpreters  

Tel: 0800 197 8010 
Website: http://www.ncsyes.co.uk 

 

Other Play spaces (Free) 

Hengrove Park (has a large adventure play park) 

Saint George’s Park (pond, skate park) 

Oldbury Court Estate (good for walks) 

St Werburgh’s city farm (farm animals) 

Blaise Castle (woodland, grassland, castle, cafe) 

Ashton court Estate (bike trails, woodland, grassland good for walks) 
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Other useful services in Bristol/the South West 
 

For Bristol Refugee Rights/ BHN / Borderlands / Red Cross / B.friend and Signing 
Support see full service leaflet in this guide. For UASC service see full UASC ser-
vice leaflet.  
This is not an exhaustive list – but a list of services that you may find useful.  
An up to date list of Bristol service can be found at the Bristol City of Sanctuary 
webpage here: http://bristol.cityofsanctuary.org 
  
National 
No Recourse to Public Funds Network - http://www.nrpfnetwork.org.uk/Pages/
Home.aspx 
Children and Families Across Borders  - http://cfab.org.uk/ 
Joint Council for the Welfare of Immigrants - https://www.jcwi.org.uk/ 
Asylum Support Application- 0808 8000 631 
 
Drop Ins/Groups 
Aid Box Convoy - https://www.aidboxcommunity.co.uk/free-shop/ 
Red Cross - http://www.redcross.org.uk/What-we-do/Refugee-support 
Refugee Women of Bristol - http://www.refugeewomenofbristol.org.uk/ 
Bristol Refugee Rights - http://www.bristolrefugeerights.org/ 
Borderlands - http://borderlands.uk.com/ 
Afro-carribean Men's Holistic Health Project- Wellspring Monday 3-5pm - http://
www.wellspringhlc.org.uk/ 
Harbour Project (Swindon) - http://harbourproject.org.uk/ 
GARAS (Gloucester) - http://www.garas.org.uk/ 
 
Housing/Food/Clothing 
Ashley Community Housing - http://www.ashleyhousing.com/ 
16-25 Independent People - http://www.1625ip.co.uk/ 
Compass centre- 0117 9440581. http://www.mungos.org/compass_centre 
CHAS housing advocacy - http://www.chasbristol.co.uk/about-us/ 
Bristol Hospitality Network 
Matthew Tree Project- food and cooking - http://www.the-matthew-tree-
project.org/ 
 
Children, Young People and Families  
16-25 Independent People - http://www.1625ip.co.uk/ 
Off the Record - http://www.otrbristol.org.uk/ 
Salvation Army Family Support - https://www.salvationarmy.org.uk/bristol-citadel 
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Other useful services in Bristol/the South West 
 
Ethnic Minority Achievement Team (for support with school registration) – via Bris-
tol City Council.  
 
General  
walkit.com for maps of Bristol 
 
Legal/Money 
Advice West- info re benefits/debt – south bristol advice service 
Talking Money- http://www.talkingmoney.org.uk/ 
South West Law - http://www.southwestlaw.org.uk/ 
Migrant Legal Project - http://migrantlegalproject.com/ 
Migrant Help - http://www.migranthelpuk.org/ 
Deighton Pierce Glynn - http://www.dpglaw.co.uk/ 
Avon and Bristol Law Centre - https://www.ablc.org.uk/ 
Signing Support – see joint services leaflet in this guide.  

 

Health/Counselling 
The Haven - https://www.montpelierhealthcentre.co.uk/services/haven/ 
Womankind - http://www.womankindbristol.org.uk/ 
SARSAS Bristol - http://www.sarsas.org.uk/ 
Trauma Foundation South West - http://www.tfsw.co.uk/ 
The Green House - https://the-green-house.org.uk/ 
Kinergy - http://www.kinergy.org.uk/ 
Freedom programme - http://www.freedomprogramme.co.uk/ 

 
Hate Crime/Racism 
SARI - https://www.sariweb.org.uk/ 
 
English classes (contact the organisations for details/non-exhaustive list) 
Borderlands  
BRR  
Bristol City College 
Youth Education Service 
Workers Educational Association 
Silai for Skills - http://spanuk.org.uk/index.php/about-us/the-silai-centre 
Bannerman Road Children's Centre  
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